All HHG requests must now be processed through the
online program DPS.
This includes regular moves, personally-procured
moves (PPM), separation/retirement, and
Non Temporary Storage (NTS).

Your first step is to visit www.move.mil
and

REGISTER FOR A DPS ACCOUNT
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B PP50 Resources
B 55 Support

B Training

Click Here for PPSO >

DOD Service Members and
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Watch the Video! i

B Before Your Move
B Start Your DPS Move
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Click Here for DOD»

Transportation Service
Provider (TSP)

Watch the Video! i

B TSP Resources
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What Is DPS? DPS Registration DPS Login Forgot Password? Program Director

DPS Registration

DP5 Registration DOD Service Member and Civilian Registration

ou are a DOD Service member or civilian, your ETA userid is your SSN or EM.
PPSO and TSP Registration

How to Register for DPS through ETA? (For FPSC and TSF) Whatis ETA?
Go to ETA homepage or click one of the links above.
Determine if this is a "First-time” Registration or "Regquest Additional Applications™ registration.
If news user registration, select "New User Registration” link.
If an additional application are required, login to ETA and then select "Reguest Additional Applications link™
Go to Personal Property section and select DPS.

Select proper DPS role and complete the registration form displayed. As part of the registration process, you will be reguired to create 5
security guestions. These questions will be reguired to retrieve your password.
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5 DPS acoount slready, you may log on to DP 5.

Due to the high volume of new account requests, please allow up to 72 hours for this account to be activated due to DP S System
Maintenance.

Social Security Number FI" in a|| the blanks
{Coast Guard, use EIN)

Re-Enter Social Security Number
(Coast Guard, use EIN)

Answer all the
FirstHame John .
LastName Doe SECU I’Ity
Phone Number .
questions

Email Address jehn.doe@ yahoo .com
Branch of Service Air Force - . W .
Please select 5 different questions and provide responses. then C||Ck Smelt

Whsat wss the name of your first pet? -

Answer, wnila

What was the name of your first pet?

Answer, tom

lestions What was the name of your first pat?

Answer, white

‘What is your favorite ice cream flavor?

Answer, apple

‘What iz your favorite color?
Answer, Lincoln Hgh
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Due to the high volume of new account requests, please allow up to 72 hours for this account to be activated due to DPS System
Maintenance.

Social Security Number
(Coast Guard, use EIN)

Re-Enter Social Security Humber
(Coast Guard, use EIN)

First Name
Last Name
Phone Number

Verify all data
entries

Email Address jofin. do=f@ y=hoo.com

Branch of Service Air Force -
Please select 5 different questions and provide responses.

‘What was the name of your first pet? - k
Then clic

Answer. &nilla

\\ - 1/4
‘What is your best friend’s name? Co nfl rm

Answer tom

Security Questions What is your place of birth (city)?

Answer, dallss
‘What iz your favorite ice cream flavor?

Answer. apple

What is your favorite color?
Answer, Lincoln Hgh
nfirm below

lect the checkbox below to confirm the information shown:

Znis information is correct
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DPS is a Pop Up!

You will not be able to proceed with DPS if you
do not disable your Pop Up Blockers first.

If you log in and keep getting rerouted to the
same green ETA page, you are experiencing a
Pop Up Blocker Issue. Seek help from your
computer’s manual or an IT if the following
doesn’t work...
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Once you obtain your password and have your Blockers turned off, you are ready for
your online counseling.
Here are some quick things to keep in mind when going through the system:

1. Do not wait until the last minute to start the HHG process. Any shipment submitted with in 2 weeks
of the requested pick up date cannot be guaranteed.

2. DPS will ask you for a primary email address. Please enter your work email address AND a personal
email. Many times carriers and TMOs will need to send an email - as most members cannot access their
work account while in transit it's important they have a personal email to reach you.

3. DPS only asks for a Pick Up Date. You must keep in mind that packers need days to pack your items
before your pick up. On the Scheduling page it will tell you how many days your carrier will need as well
as an estimated transit time for your HHG to reach destination.

4. If you are transferring to Alaska be sure to select CONUS when entering information regarding your
delivery address and duty station. In DPS Alaska is considered CONUS. If you select OCONUS your
request will be rejected and you will have to start again.

5. It'simportant to keep all your contact information up to date in DPS. If something changes (phone,
email, address) you need to change it in DPS so that the carrier/TMO can contact you about your
HHG.
6. If you are separating/retiring, make sure you enter a personal email address!! Many members only
enter their military email address, which they don’t have access to once they are no longer in the
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Home Contacts/Help FAQ

What Is DPS DPS Registration DPS Login Forgot Password? Program Director

DPS Login

DPS Login Login Process
If you have not registered: DPS Registration.
Go to ETA homepage or click the DPS Login button below. What is ETAT
Read and "Accept” the DoD Security Banner
Click Defense Personal Property System (DPS).
Select "Login” on title bar.
If you are a Service member or a civilian, your ETA userid is your SSN or EIN.
Enter your uzerid and password (access key), OR check "Check here to log in with your digital certificate™ f you have registered your
CAC card certificates.

Click "Loeg In”
Under the "My Approved Applications” tab, select DPS

DPS Login
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No records to display.

Click here to log in with your digital certificate

DOD Customer/Service Members involved in a DPS personal property move: your SSN/EIN is your
ETA user ID. All other approved customers: use the ETA user ID provided when you registered.

DPS Users: Turn off your Pop-Up blocker if using IE 7 or 8. Currently, DPS does not support Firefox or
MAC browsers.

ETA User ID:

Password: T

For Coast Guard use your EMPLID to log in. For all other branches use your SSN.

Save your password! You will need it to log back into DPS to complete your
Customer Satisfaction Survey, to submit requests on your shipment, update
information, and if you have to file a damage claim at destination.
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Welcome to ETA version 4.2

Logout
ETA User ID: The Electronic Transportation Acquisition (ETA) system is the Military Surface Deployment and Distribution
serits Command (SDDC) Single Sign-On (550) portal to the transportatiocn community threugh the use of the
Last Login: 22 Apr 2011 @ 1102 C ceavides a centralized portal for changes to adhere to security regulations (i.e., PKI
=ntralized reperting capability for compliance adherence,

ick here

an application you have been approved for, please select from the
st under "My Approved Applications’ on the left side of the screen.
You can also register for a new application by selecting "Request Additional Applications.’

Outa

Click on “My Mowcoudstogispley. ]|
Approved e e————————————

A IicationS" Some users may experience difficulties accessing the ETA portal from Internet

p p Having Explorer. If you receive a, "Page Cannot be Displayed Error”, when attempting to

trouble access the portal, please go to http://telework.decma.mil/installroot.cfm/ and

accessing download the root certificate, If you have any issues please contact the helpdesk.

ETA? We do apologize for the inconvenience and appreciate your patience. ETA is
waorking to resolve this issue,

Need a new password!
Forgot your password! To better serve our DPS customers and industry partners and for the protection of

Click here to reset it. DPS, the Government has |mp|emented Iognn controls and limitations in both ETA

SDDC...Global Surface Transportation Experts... o
Committed * Dependable * Relentless
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VWelcome to ETA version 4.2.
Logout

The Electronic Transportation Acquisition (ETA) system is the Military Surface Deployment and Distribution
e Coemmand (SDDC) Single Sign-On (550) portal to the transpertation community through the use of the
Last Login: 22 Apr 2011 @ 1102 CDT Worldwide Web. ETA provides a centralized portal for changes to adhere to security regulations (i.e,, PKI
implementation) and a centralized reporting capability for compliance adherence.

Approved Applications’ on the left side of the screen.

ation you have been approved for, please select from the
Defense Personal Property Systemn (DPS) Then here » i e
e o a new application by selecting 'Request Additional Applications.’

Click on ™ Defens e |
Personal Property] | hoiices

System" Some users may experience difficulties accessing the ETA portal from Internet
Having Explorer. If you receive a, "Page Cannot be Displayed Error”, when attempting to
trouble access the portal, please go to http://telework.dcma.mil/installrect.cfm/ and
accessing download the root certificate. If you have any issues please contact the helpdesk.
ETA? We do apelogize for the inconvenience and appreciate your patience. ETA is
working to resclve this issue,

Meed a new password?
Forgot your password? To better serve our DPS customers and industry partners and for the protection of
Click here to reset it. DPS, the Government has implemented logon controls and limitations in both ETA
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ETA User ID:

Verification

Last Login: 22 Apr 2011 @ 1017 CDT Enter the code you see above to
access DPS:

My Approved Applications
Defense Personal Property System (DPS)

Enter verification
code then click
“Finish”

Forgot your password?
Click here to reset it.

Meed a new passwordi]
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Welcome Amy Bartholomew, of Coast Guard.

The Defense Personal Property System (DFS), is an automated system developed to help simplify
the move process. As the DoD Customer, you have 24-hour access to its many features such as
online counseling, claims settlement, and shipment tracking. The descriptions below provide guick
aferance information to some of the features available to you in the DFS system.
information on how to use DPS, select the Training Tab on the menu above.
You have to ?
fl rst e: Before beginning, you must review additional information provided by your Branch of
ice via the Information Link below. In the event your service updates this site after your first
acknow|edge e, you will be required to view the information again before proceeding.

your service-
specific
webpage. You

Please Click Here >>> United States Coast Guard Information

gt you will need to Get Started

can JUSt CIICk u have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self Counseling
T at the top of the page. Please note that you will need the following information in order to complete the self-counseling

thislinkand [

disregard. | |

Your Centact information

Pick-up and Delivery information

. . Proof of Dependents (if applicable)

Then you will - of Attorney (if person completing application is not the member)

click the

ess to Complete your Shipments from Start to Finish
p 1: Self Counseling

to begin.

p 2: Shipment Management
To Begin
Self Counseling
Click Here

p 3: Customer Satisfaction Surveys (CS5)

. 4 Claims




Home | Self Counseling | Shipment Mana

Show -Select- - lﬁ] *! Monday, Febr

General Information
DTOD
] General Information

« DTOD
JFTR
CTR
DPS Glossary fAcronyms
JFTR
Find a Counseling Office
DP5 Glossary fAcronyms

Quick Reference Find a Counseling Office
Maving Tips

Quick Reference

& Moving Tips

Personally Procured Maves

Weight Estimator Calculator

Personally Procured Moves
Counseling Guide

Weight Estimator Calculator
Shipment Management Guide

Counseling Guide
Claims Guide

Shipment Management Guide
Loss and Damage Report Guide

Claims Guide
Customer Satisfaction Survey Guide

Loss and Damage Report Guide
Interactive Voice Response (IVR) Guide

Customer Satisfaction Survey Guide

Interactive Voice Response (IVR) Guide

When you click on the "Home" tab, there is a lot of good information on this page. All
of the links on the left side are very useful. There is even a weight estimator!



ome | Self Counseling | Shipment Management

Show Counseling - E =

Monday, February 24, 2014 2:58:11 PM

Home ] Site Map ] Log Out

Customer Satisfaction Survey [C55] | Claims | Consignment Guide | Training | DPS User Satisfaction |E|

Reports -~ Saved Queries: -Select- J | “HELP |

Counseling Menu

+ () Customer Profile
0 Customer Informatio
) Point of Contact

- _ My Crders

) Enter Order Information

- @ Crrders Details
) Rank & Hard Copy Orders
@ Order Information
O Duty Stations
) Orders Selection
2 Tour Information
) Additional Information
2 Summary

Useful Links

2 | imitstions

“! Online Brochures

A ke

* Find a counseling office near you

' Weight Estimator

* Glossary ! Aoonyms

™ Counseling

== United States Coast Guard

Welcome to Counseling

Know your entitlements and responsibilities

DPS counseling enables yvou to prepare yvour own shipment applications rather than

| wisiting a counseling office to do so. Review the Limitations , Online Brochures , and
FAQs links in the left pane for "need -to- know" information concerning your personal
property move. You may print these pages for later reference.

Counseling Process

DPS guides you through the counseling process using the 6 easy steps outlined below. As you move through the application, DPS
fracks your progress by highlighting your steps in the navigation tree on the left. To see the details included in each “Step”, hover over the
Step below that you need maore information on.

g Step 1: Creating My Personal Profile
Step 2: Completing My Orders Information
Step 3: Creating My Shipments

Step 4: Understanding My Responsibilities
Step 5: Reviewing My Shipment Summary
Step 6: Submitting My Application

TO GET STARTED vou must first create your personal profile by clicking on the Customer Information link under Customer Profile
in the navigation tree on the left. Throughout the process, DPS displays additional information whenever vou click on thell,

Click on “Customer Profile” to begin building your profile.
From here on you will just fill in the blanks




STOP!

If you have used DPS to book a HHG move
before follow the next slide’s instructions.

If this is your first time using DPS please skip




Home ! Site Map ] Log Dut

Home | Self Counseling | Shipment Management CustomerSatlshchunSurvev [CSs] | Claims Eonsmnmentﬁmde Tralmng . DPS User Satisfaction
Show Counseling - B ¢ Monday, February 24, 2014 3:17:12 PM Reports - Saved Queries: -Select- - J

Counseling Menu .| My Orders

> () customer Profile Customer -- United States Coast Guard --
) Customer Information
) Point of Contact

~ @ My Orders to Counseling

©) Enter Order Informaticn e Know your entitlements and responsibilities
- W DPS counseling enables you to prepare your own shipment applications rather than
Useful Links \ | siciti : - - PR ;
N - 4

visiting a counseling office to do so. Review the Limitations , Online Brochures , and FAQs
links in the left pane for "need -to- know" information concerning your personal property
move. You may print these pages for later reference.

“ Limitations
“ Dnline Brochures

- To add a shipment to an existing order, click on the Create a shipment button for that order.
“ FAQe

2 Find a counseling office near you W’ Order No: 1214G84PSR1PK0D0 | Order Type: Retirement | Order Date: Feb 19, 20° F ) Creste Shipment

© weight Estimator M E o " ~ Desired Actual | Actual Shipment|  Selt- Assigned
Qg AN A No et Type RN e Pickup Date | Pickup Date Weight Counseled | Counselor
> 10558 [ ADICNYMS
as ”

Perzonally Procured In Counseling, Mot

Move (PPM) PPM Submitted My 2014

You do NOT want to create a new shipment on OLD orders. This can put you in an
overweight/excess cost status which cannot be fixed if your move is booked on old
orders OR your shipment will be cancelled and you will have to start over. Click on
“Enter New Order Information”. If done properly the next page should display all blank
fields.




Home | Self Counseling | Shipment Management | Customer Satisfaction Survey [(55] | Claims | Consignment Guide | Training | DPS User Satisfaction
Show Counselng E 2 Monday, February 24, 2014 3:40:12 PM Reports » Saved Queries: -Select- J

Create New Shipment

(0 Customer Profile Custome == United States Coast Guard -
) Customer Information

) Point of Contact
+ () My Orders ‘ Any update to personal Profile? Click here

) Enter Order Information

Order : - ; - : : : . :
[1214G84PSR1PK000] Based on the information you have provided, you are entitled to create the shipments listed in the menu below. Please keep in mind

- that in order to avoid excess costs the total actual weight of all vour shipments should not exceed your authorized weight
v |} Orders Details entitlerment. If the total actual weight of all shipments under this set of orders exceeds the entitlement, you will be subject to excess

) Rank & Hard Copy Orders cost.

O Crder Information You may only select and process one type of shipment at a time. Once the shipment data has been completed, you
() Duty Stations will have the opportunity to request additional shipments.
} Orders Selection Avoid Excess Costs
© Tour Information Make your move easier and avoid excess costs by following a few simple rules in planning your move:
1 Additienal Information #» When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling
O Suumema extra shipments. - - . | | .

- & # Avoid shipping unauthorized items. If unauthorized items are discovered in yvour shipment, you will incur extra costs.
~ @ Shipment # Get rid of unwanted items because they only add weight.

@ Create New Shipment » Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the
packers and movers are scheduled to arrive.

:, Current Shipments

r K0 1-PPM You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the

M opportunity to request additional shipments

PCS: 13000 |bs.
Remaining PCS:0 Ibs. Please select from the Menu below.

Useful Links -
~ Limitations =ullLdls

] Items associated with hame and all personal effects belonging to member and dependents on
~ GCnline Brochures ) HHG Household Goods the effective date of the member's PCS or TDY order that may be legally accepted and
transported by an authorized commercial transporter.
. . . Long-term HHG storage in lieu of transportation. NTS includes necessary packing, crating,
Find s counseling office near vou MNen-Temporary unpacking, uncrating, transportation to and from the storage location(s), storage, and other
2 Storage directly related necessary services. Sometimes referred to as Extended Storage or Permanent
Storage.

! FAOs

2 Weight Estimator

c n )
Eloza — Non-Temporary
Storage Release

The release from the storage facility of long-term storage on official military orders.

Will the shipment selected above be created as a Personally Procured Move(FPM)? ﬂ

7 yves ) No

When selecting a government-carrier move, click *No"” on this page. When selecting a
PPM, click “Yes"” on this page. To request both moves, simply proceed with one move
and submit it, then click “Create New Shipment” and select the other type.




Please select from the Menu below.

Type Of - o
A T

Items associated with home and all personal effects belonging to member and dependents an
HHG Household Goods the effective date of the member's PCS or TDY order that may be legally accepted and
transported by an authorized commercial transporter.

Long-term HHG storage in lieu of transportation. NTS includes n ary packing, crating,
Man-Temporary unpacking, uncrating, transportation to and from the storage location(s), storage, and other
Storage directly related neceszary zervices. Sometimes referred to as Extended Storage or Permanent
Storage.
Mon-Temporary

o "~ The release from the storage facility of long-term storage on official military orders.
Storage Release

Will the shipment selected above be created as a Personally Procured Move(PPM)?

Yes @ No

| <<Previous _J Next>>_|

It is from this page you will identify the type of move you are requesting. If you are
entering a PPM, whether full or partial, you will select HHG, then answer Yes to the
question at the bottom.

*Note: you must click "Next” at the bottom of each section to save your progress.
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| Self Counseling | Shipment Management | Customer Satisfaction Survey [(55] | Claims | Consignment Guide | Training | DPS User Satisfaction | @

Show Counseling - ﬁ 'Y Monday, February 24, 2014 3:04:05 PM Reports ~ Saved Queries: Select- - J

Counseling Menu Bl adGanal Inkarrishian

T ) Custbmer Profile Customer: [i == United States Coast Guard -
) Customer Information

) Point of Contact

+ () My Orders Based on the information you have provided on previous screens, please indicate if any of the following will apply to your upcoming
move.

) Enter Order Information

Order “
[1214G84PSR1PKO0D]
+ @ Orders Details * Are You Shipping a POV?

) Rank & Hard Copy Crders
} Order Information * Are You Shipping a Motorcycle?

Orders Additional Information

4

) Duty Stations
® i il -

) Orders Selection A ¥ou Shipgmio 3 Soat

© o M atin * Are You Shipping a Mobile Home?

@ Additicnal Infermation

0 Summary * Do you currently have items in Non-Temporary Storage(NTS)?

Entitlements «
PCS: 13000 lbs. Orders Specific Questions

Remaining PCS:13000 |bs.

Useful Links 8 | * Are You Required to Vacate Government or Privatized Quarters?

D | imitstions I

[ %
“! _Online Brochures
O raos

“! Find 8 counseling office near you

(]

Weight Estimator
Q

Glossary / Acronyms

If you are shipping any of the above items with your HHG, ensure you checkYes. You will
be required to enter specific information on your POV/Motorcycle/Boat, such as VIN,
make/model, year, etc. Retirees/separatees who are required to vacate quarters are

entitled to a local move in addition a final move to their home of record/selection.




Entitltement Summary

Customer: _ _ _ == United States Coast Guard =-

Order Number: 1214G84PSR1PKO000

*“**Below are your entitlements based on the information entered. This information is subject to change
based upon the validation by your counselor.™

Please review the information to assure that there are no errors. You may Print a summary by clicking the "Print” button at the bottom of the page.

“ou are a United States Coast Guard CPO / E-7 on Retirement orders (Shipment of HHG Permitted) from ALAMEDA, CA to SPRINGFIELD, PA with a
Retirement date of 01-Sep-2014.

Your JFTR TDY PCS Weight Allowance is 13,000 pounds The weight of all shipments (Household Goods (HHG) , Unaccompanied Baggage (UB) and Mon-
Temporary Storage) will count against your total JFTR TD% weight allowance. *Note: For Uniformed Service Members the weight of your professional books,

papers, and eguipment iz not charged against the authorized weight allowance. The professional books, papers, and eguipment for a Uniformed Service
Member's non-member spouse may not exceed 500 pounds.

All Rights Expire 1 Year from Date to Termination of Active Duty except for:
1- Member's who Qualify for Extension of Time
2Z- Member undergoing Hospitalization or Medical Treatments

3- Member undergoing Education or Training to Qualify for a Civilian Job
4- Other Deserving Cases

Contact vour local PPSC for additional infarmatian.

Shipment to a specified location other than HOS i=s limited in cost to the HOS, HOR or FLEAD, whichewver provides the greatest
entitlement.

Entitled to ship From Current/Previous Duty Station, Previous Designated Location To Designated Location, Home of Selection (HOS) and
based on the orders information entered, the following shipment(s) are authorized:

+ Household Goods
+ Hon-Temporary Storage (NTS)
+ Non-Temporary Storage (NTS) Release

Shipment to other than authorized locations could lead to possible excess costs.

There is a lot of information on this page, all of which are responsible for reading and
understanding. You can click on the text in blue and it will provide a brief explanation.
When you scroll to the bottom of the page you can print the information out (highly
recommended).




Create New Shipment

Customer: . ., == United States Coast Guard -- -

Any update to personal Profile? Click here

Based on the information you hawve provided, you are entitled to create the shipments listed in the menu below. Flease keep in mind
that in order to avoid excess costs the total actual weight of all wour shipments should not exceed your authorized weight
entitlement. If the total actual weight of all shipments under this set of orders exceeds the entitlement, yvou will be subject to excess
cost.

You may only select and process one type of shipment at a time. Once the shipment data has been completed, you
will have the opportunity to request additional shipments.

Avoid Excess Costs

Make your move easier and avoid excess costs by following a few simple rules in planning your move:

* When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling
extra shipments.

* Avoid shipping unauthorized items. If unautharized items are discovered in vour shipment, vou will incur extra costs.

¢ Get rid of unwanted items because they only add weight.

* Make sure you or a designated agent i= at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the
packers and mowvers are scheduled to arrive.

You may only select and process one type of shipment at a time. Once the shipment data has been completed, vou will have the
opportunity to request additional shipments

Please select from the Menu below.

Type Of - s
SHEE Brief Description

Items associated with home and all personal effects belanging to member and dependents an
Household Goods the effective date of the member's PCS or TDY order that may be legally accepted and
transported by an authorized commercial transporter.

Long-term HHG storage in lieu of transportation. NTS includes necessary packing, crating,
Mon-Tempaorary unpacking, uncrating, transportation to and fram the storage location(s), storage, and other
Storage directly related necessary services. Sometimes referred to as Extended Storage or Permanent
Storage.

Non-Temporary

SXDrage Reless The release from the storage facility of long-term storage on official military orders.

Will the shipment selected above be created as a Personally Procured Mave(PPM)? 1

@ Yes No




Shipment Information

Customer: [ _ ' == |nited Statez Coast Guard ==

Please find information regarding the shipment you have selected to create. You will be required to acknowledge that you have
read the information before proceeding.

HHG

Household Goods (HHG): Items associated with the home and perzonal effects belonging to the customer and dependents on the
effective date of the customers orders. Only items that may be legally transported by commercial carrier are allowed.

HHG may include:

* ‘Weapons

e ‘ehicles other than POV: Such as motorcycles, mopeds, jet =kis, hang gliders, snowmobiles, golf carts and their associated
trailers.

« A small vessel used to travel on the water, powered either by wind, cars, or motor.
1. 14 feet or less in length and & feet 10 inches or less in width and & feet 5 inches or less in height: Boats with or without
aszociated trailer can be shipped in your HHG=.
2. Owver 14 feet in length or over & feet 10 inches in width or over & feet 5 inches in height: Boats with or without associated

trailer can be processed as a One-Time-COnly {CITCI:IH shipment.
3. Employees are not authorized to ship a boat/personal watercraft at government expense if the overall length of the
boat/perzonal watercraft (with or without associated trailer) is over 18 feet (exception - primary residence).

Mote: Shipping a boat may result in excess costs for the member/employee. You are responsible for paying all accessorial
charges associated with shipping your boat and you are responsible for removing pilferable gear, clothing, televisions, skis
and similar items. All antennas, masts, fishing/ tralling poles and outriggers must be lowered to meet dimensional
requirements or removed.

Spare parts for POV: Including extra tires, wheels, battery chargers; replacement parts subject to normal wear such as spark
plugs, filters, hoses, fan belts; tools, tune-Up or repair kits; seasonal items such as snow and ice removal equipment and
heaters; special seats and beds for children.

HHG may not include: Live ammunition, live animals, including birds, fish and reptiles, mobile homes, camper trailers, airplanes,
farming vehicles, privately-Owned vehicles (POV) such a=s a car, van or truck {except motorcycle), building materials or cordwood,
goods for =ale or commercial use, perishable items, including plants (except for local move), goods not for member or dependent use
or items acquired after effective date of orders.

Entitlements: Your entitlements are based on the type of orders issued to vou, however, your basic entitlements include the
cshipment of your household goods to vour next duty station.

This is another page with a lot of information. Read it and print the information out
(highly recommended).




Pickup and Delivery

Customer: _ _ _ == United States Coast Guard ==

Flea=e enter the dates for your mowve. The dates you enter here are only a request. Your actual pack and pickup dates will be based
on the awvailability of the Transportation Service Provider to handle vour shipment.

*I= this a Local Move? () ™ mnoH

* Planned Move Start Date E|

]
Click on the gﬂ; to display the list of addres=ze=s or add an Addres=s. From your address list select yvour primary pickup
and delivery address and select the name of the perzon acting on vour behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate it you hawve additional pickup or deliwvery locations and if you
are using a releasing and receiving agent for vour shipment.

T ]
To add an address to vour list click on the %ﬂ‘ ; enter the address information and select 'Save Address'.

Pickup & Delivery

*Authorized Pickup w  *Authorized Delivery
Address tg; Address

*Requested Pickup % “Requested Delivery
Address tp‘ Address

If you have used DPS before, there may be addresses that you can select from.
Otherwise, you will have to enter pickup and delivery addresses. If you are unsure of your
delivery address, enter “SIT” for the street address, and then use a city/state that you
plan on residing within 30 miles of.




Pickup 1 reiar Delivery 1

Pickup 2 reiars Delivery 2

Releasing Select from below Receiving Select from below

You can enter an additional pickup/delivery address, as long as it is within 50 miles of
your requested pickup/delivery address.

If you are going to have someone else release/receive your HHG, their name and
information must be entered into DPS. They do not need a power of attorney.



Fleaze provide basic information about your =shipment.

Shipment Weights Destination Shipping Information (from Consignment Guide)

*Total estimated weight of yvour household goods _ _
[i.e. enter the total estimated weight of all items that are being shipped] 3000 Weight Estimator Form
*Estimated weight of PBP&E [Pro Gear]
[i.e. enter the portion of Total estimated weight that is Pro Gear]

*Estimated weight of Spouse’'s PBP&E [Pro Gear] o
[i.e. enter the portion of Total estimated weight that is Pro Gear]

10 How will PBP&E affect my ﬂ
household goods weight?

How will Spouse PBPS&E affect my ﬂ

household goods weight?
*Spouse’s Profession

[MOTE: Your spouse is only entitled to ship a maximum of 500
Ilbs Pro Gear in support of their occupation or community support activities]

Special Items= included in shipment

[[] Grandfather clock [[] ShrunkiLarge wall unit [C] Plasma TV [[] Gas-powered equipment

[[] spatlacuzzi [T] Piano [T Shed [T] High value items

[[] Alcoholic beverages [] Front load washeridryer
[T utility trailer

Mote: Only utility trailers of a single-axle with an overall length of no more than 12 feet (from rear to trailer hitch); with or
without tilt bed=s and no wider than 2 feet (outside tire to cutside tire) can be shipped as part of vour HHG. Side rails or the

body of the trailer must not be higher than 28 inches (unlezs detachable) and the ramp/gate for the utility trailer cannot be
higher than 4 feet {unless detachable].

Additional Information

Are there any other

articles of extra

ordinary dimensions or

unusual types of items

included in your

shipment? (E.g. JetSki) -

250 characters |eft

Review this section carefully. You can estimate about 1,000 pounds per room, or use the
weight estimator (more on that later). Currently there is weight limit on pro gear for
members. For orders issued after 1 May 2014, the limit will be 2,000 pounds.
Check the boxes for any items that you will have in your HHG shipment. You can enter
other remarks in the Additional Information box that is important regarding your HHG
shipment/items you have.




Weight Estimator Form

This form will assist you in estimating the weight of your shipment or shipments. Please note that this is an estimate only! It is designed to assist you in estimating the total weight of your shipment(s). However, you are

ultimately responsible for the actual weight of the household goods you ship. The weights in this program are based on industry standards and your actual weights may vary depending on brand, size, etc. Please use proper
judgment when making your estimates.

Click here to acknowledge that you have read the above disclaimer

Enter the quantity of each item listed below. Please note that cerain fields are ifalicized, which means you should enter the total number of pounds for that object rather than the number of pieces.

The number in parentheses next to each item denotes the standard weight in pounds for the specific item, bazed on transportation industry standards. If you know your item weighs more than the denoted weight, enter the difference in one of the “additional pounds” fields.

As you update the fields in the weight estimator, the weights will automatically be recalculated and displayed. The weight estimator will enable: you to estimate the weight for each room as well as the entire shipment.

THIS IS AN ESTIMATE ONLY!

Enter a quantity is each field. For items in italics, enter weight in pounds.

Additional Pounds of Appliances (1) AC (Window) (140) Dehumidifier (70)
Dishwasher (140) Dryer (175) Freezer (15 CU or Less) (315)
Freezer (16 CU or More) (420) Humidifier (35) Ironer/Mangle (84)
Microwave (70) Mini-Refrigerator (70) Range (210)

Refrigerator (10 CU or Less) (315) Refrigerator (11 CU or More) (420) Trash Compactor (140)
Vacuum Cleaner (35) Washing Machine (175)

Total estimated weight for Appliances Total estimated weight of shipment (excluding PBP&E):

Total estimated weight of shipment (excluding PEP&E):

Go through each section, entering the quantity of items you have. Once you have done
that, at the bottom there will be an estimated weight.




Additional Items

Customer: | == United States Coast Guard =--

* Do you want to add a firearm to this shipment?

* | certify that this shipment does not contain firearms.

Do you want to add a firearm to this shipment?

If you are not moving
firearms in your HHG,
select No and then check “Serial Humber:
the box to certify this. You “Make:
will be able to go back later “Mode! Year: ~Select From Below-
and change this, as long as “Hodetliame:
your shipment hasn’t been
submitted.

*Caliber Size or Gauge:
*Country of Manufacturer: --Select From Below--

*Firearm Code: Select from Below

If you are shipping firearms, this is the information that will be needed for each item.




ustomer Responsibilities

ustomer: == United States Coast Guard

Member Responsibilities Before Packers Arrive
Carrier Responsibilities on Moving Day
High-value Items
Releasing or Receiving Agent
Pickup from Private Storage or Mini-Warehouse
Awvoid Excess Personal Costs
Three Critical Documents at Origin:
1. Household Goods Descriptive Inwventory
2. DD Form 519
3. Gowvernment Bill of Lading {GBL)

BE THERE ON MOVE DAY

ou or your designated agent must be available between 8 am and 5 pm for all scheduled pickup and delivery addresses on the days
vour personal property is packed, loaded, picked up and delivered. Failure to be present at the pick-up or delivery address may
result in vou paying attempted pickup or delivery charges. Leaving a minor or non-designated person will not fulfill this requirement.

MEMBER RESPONSIBILITIES BEFORE PACKERS ARRIVE

1. Electronics - Dismantle TV and radio antennas. Disconnect and prepare all components such as stereos, turntables, compact
disc players, video disc players, printers, computers, televisions, and VCRs.
Refrigerator - Empty, defrost, and thoroughly wash the inside of refrigerators and freezers at least 24 hours before pickup.
Empty the refrigerator bottom pan.
Hot Tub/Water Bed - Drain all water from hot tubs and water beds and allow to dry.
Appliances - Disconnect all appliances, washer hoses and dryer exhaust vents.
Electrical Items - Remowve and unplug all electrical items, including window air conditioners.
Unnecessary Items - Dispose of worn out and unneeded items; they add unnecessary weight.
Consumables - Dispose of foods or other consumables that could spill or might spail in transit.
Off the Wall - Remove pictures, utensil and food racks from the walls, take down curtain rods and valances. Remove
everything from the attic or crawl space; packers are not required to go into these areas.

This page has the most important information that you are responsible for knowing.
YOU NEED TO READ IT!!! Then, print it out so you have it for a reference up to and on
moving day. There will be a lot going on and you won’t remember everything. This shows
your responsibilities as well as the carrier’s responsibilities.




== United States Coast Guard ==

Dnce you submit vour on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor
ill review vour information to ensure that it is complete and accurate. Note: Your move cannot be schedulsd until vou have provided
brders and other supporting documents, if applicable, to the transportation office listed befow. All counseling related documents must be

hrovided to the transportation office within & business days of submitting vour application. For a short notice pickup (requesting pickup
ithin 5 business days), please provide supporting documentation as soon as possible.

au will be natified by the Transportation Service Provider once vour shipment has been scheduled. If vou have any questions please
ontact the transportation office listed below.

|:| Click here to acknowledge that you have read the above disclaimer

GBLOC: LHHNG

BLOC: BGHNC
Installation Name: UsCG BASE ALAMEDA, ALAMEDA, CA

Installation Name: CPPS0 NORFOLK

Selecting Counseling Office Information
REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

You may request any Personal Property Office for counseling. This office is responsible for validating all
the information you have entered and to answer any of your entitlement gquestions. Once validation is

complete, the Personal Property Office will forward yvour application and supporting documentation to the
shipping office responsible for booking your shipment

*Counseling Office: PPS0O COAST GUARD ALAMEDA -

Selected Counseling Office Information
Installation Hame:

PPS0 COAST GUARD ALAMEDA
UsSCG BASE ALAMEDA, BLDG 3
ALAMEDA

CA

94501

UNITED STATES

Our office can only book shipments for the following counties: Alameda, Contra Costa,
Marin, San Francisco, San Mateo, Santa Clara, and Sonoma. If your pickup address is in
another county, the name of the booking office will show up under the Pickup
Installation. The next slide will address selecting our office for counseling.




== United States Coast Guard ==

Dnce you submit vour on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor
ill review vour information to ensure that it is complete and accurate. Note: Your move cannot be schedulsd until vou have provided
brders and other supporting documents, if applicable, to the transportation office listed befow. All counseling related documents must be

hrovided to the transportation office within & business days of submitting vour application. For a short notice pickup (requesting pickup
ithin 5 business days), please provide supporting documentation as soon as possible.

au will be natified by the Transportation Service Provider once vour shipment has been scheduled. If vou have any questions please
ontact the transportation office listed below.

|:| Click here to acknowledge that you have read the above disclaimer

GBLOC: LHHNG

GBLOC: BGHNC
Installation Name: UsCG BASE ALAMEDA, ALAMEDA, CA

Installation Name: CPPS0 NORFOLK

Selecting Counseling Office Information
REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

You may request any Personal Property Office for counseling. This office is responsible for validating all
the information you have entered and to answer any of your entitlement gquestions. Once validation is

complete, the Personal Property Office will forward yvour application and supporting documentation to the
shipping office responsible for booking your shipment

*Counseling Office: PPS0O COAST GUARD ALAMEDA -

Selected Counseling Office Information
Installation Hame:

PPS0 COAST GUARD ALAMEDA
UsSCG BASE ALAMEDA, BLDG 3
ALAMEDA

CA

94501

UNITED STATES

Here you can select our counseling office if you choose. We can counsel you and get your
required paperwork, however we will scan and email it to the proper TMO (Travel
Management Office); this is called a mail away.




Shipment Submit

Customer: [ == United States Coast Guard --

Your application for the following shipment has been submitted.

Shipment Details

Shipment: 2 HHG

Order Number: 1214GE4P SR PO

Date Submitted: Mon, 24 Feb 2014 18:58:46

Shipment created by: 1058608
Date DD 1299 Prepared: Mon, 24 Feb 2014 18:58:37

If you need to make changes to any information other than contact data or cancel your shipment, you must contact the Counselor you submitted your

application to.

To CREATE a new shipment for this order, click on the Create Hew Shipment link in the left navigation tree.
To ADD a new order, click on Enter Order Information in the navigation tree in the upper-left corner of the screen under My Orders.

Congratulations! You have successfully submitted your HHG request.
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' Self Counseling | Shipment Management | Customer Satisfaction Survey [C55] | Claims | Consignment Guide | Training : DPS User Satisfaction
Show Counseling - H & Monday, February 24, 2014 3:17:12 PM Reports - Saved Queries: -Select- - J

Counseling Menu | My M

= |_} Customer Profile Customer: [ == United States Coast Guard ==
) Customer Information
) Point of Contact

+ @ My Orders Welcome to Counseling

€ Enter Order Information .~ Know your entitlements and responsibilities
I DPS counseling enables you to prepare your own shipment applications rather than
'\ | vigiting a counseling office to do so. Review the Limitations , Online Brochures , and FAQs
- \_/ links in the left pane for "need -to- know” information concerning your personal property
et i mave. You may print these pages for later reference.

2 Cnline Brochures
To add a shipment to an existing order, click on the Create a shipment button for that order.

© Faos
“ Find = counseling office near you K Order No: 1214GB4PSR1PK000 | Order Type: Retirement | Order Date: Feb 19 B3 create Shipment

Glossary / Aoonyms

Personally Procured In Counseling, Mot May 1, 2014

k Move (PPM) PPM Submitted

O weight Estimator .| shipment " " - Desired Actual . < Seli- Assigned
o No eI Type HNEETY s up Date | Pickup Date Counseled Counselor
[F &

If you are doing a HHG move as well as a partial PPM, or any other combination of moves,
this is where you would enter another shipment, by clicking on “Create shipment”.




If you do any part of a PPM you need to get EMPTY and FULL weight
tickets.

Coast Guard must have BOTH Empty and Full weight tickets obtained
at ORIGIN. CG members must also get their counseling done at origin.
See ALCOAST 070-12

Navy must have the empty weight ticket at Origin and the full weight
ticket taken at Destination

Army, Marines, and Air Force may get weight tickets at origin,
en route, or at destination.

Visit http://cdfa.ca.gov/dms/publicscales to find your nearest weigh station.

Keep in mind when doing a PPM: You get paid only for weight and
distance.; the more weight you have and the further your duty stations are
the more money there is to be made. You will not get reimbursed for truck
rental, gas, packing materials, etc. but if you claim these expenses on your
PPM claim the government will not tax this part of your reimbursement. If

If you do not
follow your
service-
specific
instructions
your claim will
be denied the
incentive
portion & you
will be paid
actual cost
only. This
means that if
you use your
POV for a
PPM you will
get paid $o.



http://cdfa.ca.gov/dms/publicscales

== United States Coast Guard ==

Vehicles must be weighed empty and full — The driver, all passengers and any unauthorized items must
be out of vehicle and the gas tank must be full each time the vehicle is weighed. Be sure you have your
vehicle weighed at a "CERTIFIED" weigh station. The following link provides a list of certified weight scale
locations: http://www.move.mil/dod. htm#startMove_

Weight Ticket Identification: To ensure proper identification of the weight tickets and subsequent
payment of your incentive allowance, it is essential that the following information be included on each
weight ticket obtained:

Imprint or official stamp with name and location of Weigh station
Signature and title of official certifying the weighing

Legible imprint of the weight{s) and date(s) recorded

Your name, rank/pay grade

Identification of vehicle weighed

You should retain a copy of each weight ticket for your personal records.

Claims fLiability: You are responsible for preventing loss and/or damage before, during and after the
mowve. Claims will be submitted in accordance with current Service regulations. Because SELF PROCURED
mowve participants are responsible for arranging the entire move, claims for loss and/or damage will generally
not be paid except in those cases where an act transpires that is beyond your control (vehicle accident,
fire, theft, Act of God, etc.) and it is determined that you are free of negligence.

Temporary Storage: Temporary storage incidental to a personally procured move may be authorized at
government expense. If authorized, reimbursement will be based on the government's cost to store a like
amount of weight and will not include an incentive payment. If you feel you may need temporary storage,
contact the Personal Property Shipping Office listed when you submit your application.

Another page with a lot of information on PPM, all of which are responsible for reading
and understanding. You can print the information out (highly recommended).
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show ShipmentMgmt ~ [ 5 Monday, February 24, 2014 3:20:45 PM Reports ~ Saved Queries: -Select- J | "HELP |

Customer Main Page "

Welcome to the Defense Personal Property System. Under the Manage Shipments link to the left you
can select the Shipment(s) And Status link to view/update your shipments or information and the

Shipment Requests link to monitor your requests such as for reweighs or temporary storage
extensions.

By clicking on the “Shipment Management” tab, from this page you can check on the
status of your shipment, request an extension on your temporary storage, update your
delivery address, request delivery, request a reweigh, etc.




Counseling Menu Current Shipment

= () Customer Profile Customer: | . == United States Coast Guard ==

) Customer Information
) Point of Contact B
o e 0 Shipment 2 - Household Goods @ 0 4
= ) My Crders

) Enter Crder Information P'I{:kl.lp Information

Order )
[1214G84PSR1PK000] Confirm shipment cancel (3]

= (O Orders Details Are you sure you want to cancel the following Shipment?

} Rank & Hard Copy Orders Order Number 1214G84PSR1PKODO

) Crder Information Customer Name

? Duty Staions Shipment Type Household Goods

) Orders Selection

} Tour Information

} Additional Information

1 Summary

=~ @ Shipment Order
[1214GE84PSR1PKODD]

) Create New Shipment

- .Current Shipments ' .‘ Crrders Details
v B 4-PPM Rank & Hard Copy

i Orders
* I 1 2-HHG ) Crrder Information

} Pickup livery )} Duty Stations

) Basic

1 Orders Selection

)} Additional Items ) Tour Information

} Scheduling ) Additional Information
) Responsibilities ) Summary
)} Summary » () Shipment

} Counseling Office
) Submit

0 Create New Shipment

C
C
C
C
C
C
C
C

_ ’::Z'Eurrent Shipments
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If you need to cancel a shipment, it is relatively easy. First, the shipment must be
submitted. Next, click on the shipment you want to cancel in the left window. Then, click
on the “"Not” symbol. A small window will open, verifying that you want to cancel the
shipment. Click OK. You should now only see any remaining shipments.




Session Expired

Your session has expired. Click on the tab in
the Siebel header to start a new session.

If, while you are working on something in DPS, this warning appears, you do not need
to log out and log back in. Simply click on a tab in the Siebel header, which is this:

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling PS User Satisfaction




If you have any questions about the DPS process or entitlements please contact
your counselor.

If you incur technical issues please contact SDDC:
1-800-462-2176 (option 5).

Our office does not handle car shipment. If you are going overseas you are usually
authorized 1 car shipment (check your orders for details). If authorized, please call
the Richmond VPC to schedule an appointment.

Their numbers are:

1-800-704-2444 OF 1-510-231-6831
This is for overseas only
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