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PCS Orders in Awaiting $ Status 

 
Introduction This guide provides the procedures to resolve Orders stuck in an 

Awaiting $ status in Direct Access (DA). 

 
IMPORTANT • It is important to verify the status of FSMS prior to attempting to ‘fix’ 

any Order stuck in Awaiting $ status.  To check the status of FSMS, 

consult the System Status Announcements (CAC Required). 

• If at anytime Orders are cancelled and approved and a Job Data row 

was built, two help tickets must be submitted to PPC; one to the ADV 

Branch to provide manual corrections to Job Data and one to the MAS 

Branch to verify pay and entitlements are updated and processed 

correctly. (Usually a Job Data row is built if the Orders are in a 

Finished or En route status with an approved TEMDU reporting 

endorsement). 

 
Funds Check 

Status Fails 
There are various reasons for Orders getting stuck in Awaiting $ Status. 

Most can be resolved at the unit level.  This only applies to CG 

members.  Tickets will need to be submitted for others, such as PHS 

Officers. 

 

When “Resubmit Order” is clicked, DA will first do a funds check to 

ensure funds are available.  This funds check may fail for various 

reasons, two being no funds available or connectivity errors.  If on 

the orders Funds Check Status reads “Fail” and the obligation Status 

reads “New” (example below), it is most likely caused by one of these 

two issues. 

 
 

Continued on next page 

https://uscg.sharepoint-mil.us/sites/HQ-FMPS-FSMS-System-Status/Lists/FSMSSystemStatus/AllItems.aspx
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PCS Orders in Awaiting $ Status, Continued 

 
Procedures See below. 

 

Step Action 

1 Orders Status indicates Awaiting $: 

 
 

2 First:  Verify FSMS is up and running.  For example, if FSMS is scheduled to 

go down at 2100 EST and the Orders are submitted for a funds check at 2115 

EST, the funds check will fail, and the Order will remain in an Awaiting $ 

status. 

 

Second: Upon verification FSMS is active, click Resubmit Order. If the status 

does not change, wait a bit longer and try again. 

 
 

 

Continued on next page 
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PCS Orders in Awaiting $ Status, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 If the Order successfully processes through FSMS, the Funds Check Status will 

update to ‘Approved” and the Obligation Status will indicate ‘New’. 

 

NOTE: If the Funds Check Status ‘fails’, you will need to wait a bit and repeat 

Step 2. 

 
 

4 Once the Funds Check Status indicates Approved.  Exit (refresh) the Order and 

re-open.  The Obligation Status will read “Success” and the Order Status will 

indicate Authorized or Ready (depending on the type of Orders). 

 
 

 

 


