
Identifying SGLI, FSGLI and TSGLI Arrears 

 
Introduction This guide provides the procedures for correctly identifying whether a member is 

in arrears for SGLI, FSGLI, TSGLI and the amount of the arrears in Direct 

Access (DA).  

 
Information • A member is in arrears with Serviceman’s Group Life Insurance (SGLI), 

Family (FSGLI), and Traumatic (TSGLI) when they fail to drill regularly or 

fail to prepay for the life insurance while not drilling. 

• If the member drills, the premiums will be taken from any earned pay and the 

balance of any pre-payments will remain untouched until needed or returned to 

the member.  

 
Procedures See below. 

 

Step Action 

1 Select Pay Calculation Results from the Pay Processing Shortcuts pagelet.    

 
 

2 Enter the member’s Empl ID and click Search. 

 
 

  

Continued on next page 
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Identifying SGLI, FSGLI and TSGLI Arrears, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 The Search Results will display. Click the most current pay Calendar Group ID.  

 
 

4 Select the Accumulators tab. 

 
 

5 Click the right arrows (if more than one record) to get to the last calendar and 

click View All. 

 
 

 

Continued on next page 
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Identifying SGLI, FSGLI and TSGLI Arrears, Continued 

 

Procedures, 

continued 
 

 

Step Action 

6 Scroll down to the Custom Period entries of the Accumulators section to view any 

arrears or credits remaining on a prepayment:   

 

Positive Amounts = Arrears

 
 

Negative Amounts = Prepayment Credits  
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