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DA Pay Processing:  Inactive BAH Case 
Overview 

 
Introduction This reference guide provides guidance and procedures for reviewing a 

BAH correction beginning from the point when the BAH row, generated 

by PCS orders, was finalized through to correction in Direct Access 

(DA). 

 

NOTE:  This guide follows an Inactive BAH case from its initial entry 

(generated by PCS orders) through finalization through to its correction.  

Each section addresses each individual stage of researching and 

correcting the Inactive BAH row.   

 
Timing Payroll transaction timing is what causes debts and credits.  In the 

following example, without the debt, the member could not have gotten 

the credit in the future pay period.  It is about the Calendar Group ID for 

when the transaction is finalized in DA. 

 
Helpful Link For guidance on how to access a member’s Pay Calculation Results and 

Element Assignment By Payee (EABP), see the Viewing Pay Processing 

Shortcuts user guide. 
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Reviewing Results of Inactive BAH Row 

 
Introduction This section provides an overview of the effects an Inactive BAH row 

has on a member’s pay calendars in DA.   

 
Procedures See below. 

 

Step Action 

1 When PCS orders are processed in DA, the orders will cause the member’s BAH 

row to become Inactive (see PCS Entitlements Auto Start-Stop user guide for 

more information on what entitlements are effected by PCS orders).   

 
  

Continued on next page 

  

https://www.dcms.uscg.mil/Portals/10/CG-1/PPC/GUIDES/GP/SPO/PCS/PCS%20Entitlements%20Auto%20Start-Stop.pdf?ver=2018-05-11-091552-137
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

2 Here is an example of a member’s BAH row.  The Status is Inactive and the 

Approved at date and time matches the PCS orders in step 1. 

 

Once the Inactive BAH row processes through a finalization, DA will create a 

System Generated Overpayment (SGO).  The approval date will link to the 

Calendar Group ID. 

 

Reminder:  If a correction to this BAH row is processed prior to finalization, an 

SGO will not be generated.   

 
  

Continued on next page 
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 Open the member’s Pay Calculations Results and select the Calendar Group ID 

associated with the PCS orders and Inactive BAH row approval.  In this example, 

BAH finalized on C119021.  

 

Notice, there is only the DELTA BAH showing under Element Results.  There is 

no BAH currently running. 

 
  

Continued on next page 
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

4 Select the Retro Adjustments tab.  This is where the debt becomes exposed.  

Click on Adjustment Detail to open the details of the debt. 

 
    

  

Continued on next page 
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

5 The Delta Details will display with the retroactive changes related to that 

individual pay item.  The Source Calendar ID is the period with the correlated 

Amount Delta from left to right. 

 
 

  

Continued on next page 
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

6 Below is the Revised Calendar for end-month January 2019. 

 

In the example below:  The Inactive BAH row was started on 01/19/2019 which 

means 01/16/2019 – 01/18/2019 is correct.  203.70 / 3 days = 67.90 daily rate.  

67.90 x 30 days = monthly rate of pay BAH rate was $2037.00. 

 

Note:  Revised calendars are DA’s way of explaining what the member should 

have only been paid.  The revised calendar is contained within the Calendar 

Group ID.  Scrolling within the Calendar Information rows will keep you in the 

same Calendar Group ID. 

 
  

Continued on next page 
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Reviewing Results of Inactive BAH Row, Continued 

 
Procedures, 

continued 
 

 

Step Action 

7 Below is the Revised Calendar for mid-month February 2019. 

 

In the example below:  The Inactive BAH row was started on 01/19/2019; 

therefore, DA determined there was no BAH entitlement from 02/01/2019 – 

02/15/2019.   
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Reviewing Past Pay Periods 

 
Introduction This section takes a look at the member’s past pay periods.   

 

NOTE:  The past Calendar Group ID’s noted in this section indicate 

member was already paid for those periods (remember, the PCS 

transaction was approved on 02/14/2019 which created an Inactive BAH 

row with an Effective Date of 01/19/2019). 

 
Procedures See below. 

 

Step Action 

1 When reviewing the member’s end-month January 2019 calendar on C119011: 

 

Member was paid BAH from 01/16/2019 – 01/31/2019.  1018.50 / 15 days = 

67.90 daily rate.  67.90 x 30 days = monthly rate of pay for BAH rate was 

$2037.00. 

 
  

Continued on next page 
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Reviewing Past Pay Periods, Continued 

 
Procedures, 

continued 
 

 

Step Action 

2 When reviewing the member’s mid-month February 2019 calendar on C119020: 

 

Member was paid BAH from 02/01/2019 – 02/15/2019.  1018.50 / 15 = 67.90 

daily rate.  67.90 x 30 days = monthly rate of pay BAH rate was $2037.00. 
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Reviewing EABP In-Service Debt  

Introduction This section provides the procedures to research an EABP In-Service 

Debt in DA. 

 

NOTE:  When DA generates a debt, the debt populates in the member’s 

Element Assignment By Payee (EABP).  All EABP In-Service Debts 

require research.   

 
Procedures See below. 

 

Step Description 

1 Open the member’s EABP(s).  Locate and select the appropriate IN SRVC 

DEBT to display the details of the In-Service Debt (see the Identifying In-Service 

Debts user guide for more information on how to identify and research In-Service 

debts). 

 

NOTE:  Depending on the debt, multiple In-Service Debt rows may be 

generated.  This is typically caused due to tax implications combined with the 

calendar year changes as well.  In this BAH example, the System Generated 

Overpayment (SGO) created only one In-Service Debt row (Instance 2).   

 
  

Continued on next page 

  

https://www.dcms.uscg.mil/Portals/10/CG-1/PPC/guides/GP/SPO/Deductions/Identifying%20In-Service%20Debts.pdf
https://www.dcms.uscg.mil/Portals/10/CG-1/PPC/guides/GP/SPO/Deductions/Identifying%20In-Service%20Debts.pdf


12 April 2023 

12 

 

Reviewing EABP In-Service Debt, Continued 

 
Procedures, 

continued 
 

 

Step Description 

2 Review the EABP details.  Ensure the Debt Amount matches the SGO total, and 

the Comments field identifies and matches the Calendar ID where the debt was 

finalized.  
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Reviewing the BAH Row Correction 

 
Introduction This section provides guidance on reviewing the member’s pay calendars 

related to the corrected BAH row in DA. 

 
Procedures See below. 

 

Step Action 

1 Open the member’s BAH page.  Review the corrected BAH row for the Approved 

at date and verify the Status is correct.   In this example, the BAH row was 

approved on 03/04/2019 and the status is Active. 

 

Once the Active BAH row processes through finalization, the member will begin 

receiving BAH.  The approval date will link to the Calendar Group ID for when 

BAH was processed for pay. 

 
  

Continued on next page 
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Reviewing the BAH Row Correction, Continued 

 
Procedures, 

continued 
 

 

Step Action 

2 Open the member’s Pay Calculations Results and select the Calendar Group ID 

associated with the corrected BAH row approval.  In this example, BAH finalized 

on C119030.   

 

When viewing the member’s mid-month March 2019 calendar:  BAH is paid for 

the current period 03/01/2019 – 03/15/2019.  The DELTA BAH identifies a retro 

adjustment which discussed in the next step.      

 
  

Continued on next page 
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Reviewing the BAH Row Correction, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 Select the Retro Adjustments tab, this is where the adjustment is seen.  Click on 

Adjustment Detail.    

 
 

  

Continued on next page 
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Reviewing the BAH Row Correction, Continued 

 
Procedures, 

continued 
 

 

Step Action 

4 The Delta Details will display with the retroactive changes related to that 

individual pay item.  The Source Calendar ID is the period with the correlated 

Amount Delta from left to right.   

 

In this example, we can see how DA is paying the member back after the BAH 

correction was approved.  The credit may seem larger but remember, the member 

did not receive any BAH for end-month Feb Calendar due to the Inactive BAH 

row. 

 

Member is now getting credit for BAH for: 
 

• Credit from 01/19/2019 – 01/31/2019:  $814.80 / 12 = 67.90 daily rate.  67.90 x 

30 days = monthly rate of pay BAH rate was $2037.00 
 

• Credit from 02/01/2019 – 02/15/2019:  $1018.50 / 15 = 67.90 daily rate.  67.90 x 

30 days = monthly rate of pay BAH rate was $2037.00 
 

• Credit:  02/16/2019 – 02/28/2019:  $1018.50 / 15 = 67.90 daily rate.  67.90 x 30 

days = monthly rate of pay BAH rate was $2037.00 

 

*** End JAN 2019 $814.80 + Mid FEB 2019 $1018.50 = $1833.30 (note: this is 

the SGO*** 

 

 

Credit Totals displayed on C119030:  $814.80 + $1018.50 + $1018.50 = 

$2851.80 (refer to DELTA BAH under Retro Adjustments in step 3). 

 
 

   

 


