
Self Service – Ethnic Groups 

Introduction This transaction is used to edit a member’s Ethnic Group in Direct 
Access (DA). A member’s ethnic group is designated at time of 
accession; however, situations may arise when an edit is necessary. 

Procedures See below. 

Step Action 
1 Select Member Self Service from the My Homepage drop-down. 

 

2 Select the Ethnic Groups option. 

Continued on next page 
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Self Service – Ethnic Groups, Continued 

 
Procedures, 
continued 

 

 
Step Action 

3 Current Ethnic Groups data will display. Ethnic Group data may be deleted 
or added.  
 
In this example, we will add an ethnic group. Select Add an Ethnic Group. 

 
 

4 The drop-down will appear. Click the Description down arrow to open the 
list. 
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Self Service – Ethnic Groups, Continued 

 
Procedures, 
continued 

 

 
Step Action 

5 Scroll through the list and select the appropriate Ethnic Group.  
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Self Service – Ethnic Groups, Continued 

 
Procedures, 
continued 

 

 
Step Action 

6 Once selected, click the Save button. 

 
 

7 Once saved, the Save Confirmation screen appear. Click the OK button.  
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Self Service – Ethnic Groups, Continued 

 
Procedures, 
continued 

 

 
Step Action 

8 The Ethnic Groups page will re-display with the updated information. If no 
additional changes are needed, click Return to Tasks. 
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