
05 June 2025 

1 
 

Verification of Pay Award Letter 
 

Introduction This guide provides the procedures for viewing and printing a 
verification of your pay award letter using Retiree Self Service in Direct 
Access (DA). 

 
Information You can use the verification of pay award letter as proof of income for 

loan applications or other programs which require income verification. 

 
Changes to 
Direct Access 
Homepage 

You will notice a change in how Direct Access displays upon login. 
There is a new “hover” feature that shows what is covered under a 
particular tile as your mouse moves over the tile as shown below.  

 
 

 
Procedures See below. 
 

Step Action 
1 Log into DA Self Service at Direct Access Self Service. 

Select the Retired Pay Details tile from the Retiree Self Service homepage. 

 
 

 

Continued on next page 

https://hcm.direct-access.uscg.mil/
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Verification of Pay Award Letter, Continued 

 

Procedures, 
continued 

 

 
Step Action 

2 Select the Verification of Pay Award Ltr option. 

 
 

3 The Verification of Pay Award Letter page will display. Click the Generate 
Verification of Pay Award Letter button.   

 
 

 
 

Continued on next page 
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Verification of Pay Award Letter, Continued 

 
Procedures, 
continued 

 

 
Step Action 

4 A new page will open with the verification of pay letter displayed with the 
current date. The letter is in Adobe Acrobat (PDF) file format. 

 
 

5 Close the letter’s browser window when done viewing or printing.  
To return to the main homepage, click the Retired Self Service back arrow or 
the House icon.
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