
Travel Reimbursement for Specialty Care Over 100 Miles 

 
Introduction This publication provides the procedures for reimbursement of a specialty 

medical care visit over 100 miles from the unit. 

 
Before You  

Begin 
 You must be enrolled in TRICARE Prime to be eligible. 

 Contact the designated HSWL representative to assist in completing all 

required steps for the trip to ensure proper reimbursement. 

 
Procedures See below. 

 

Step Action 

1 You MUST contact TRICARE at dha.tricareptb@mail.mil or call Toll-free: (844) 

204-9351 before you travel. This will provide you with a representative or point of 

contact to provide you everything you need as far as entitlements and how to file a 

claim for reimbursement through TRICARE. 

 

2 The Coast Guard requires you to: 

 Submit your Prime Travel Benefit request to TRICARE, at least 5 business days 

before you travel. 

 Have travel orders in hand before you travel. 

 File the claim through TRICARE email at dha.tricareptb@mail.mil within 3 

business days after your travel ends. 
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