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Outline

* Follow Guidance Contained in Suicide Prevention Tool Kit
(pg. 19-22)

« Columbia Protocol App Walkthru
« Current Data Discussion

* Next Steps

* Resources

e Unit Discussion
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How to obtain the DHS-Columbia Protocol App

For HQ employees, the DHS-Columbia Protocol app has been pushed
government work iPhones. Look for it on your iPhone Desktop.

Employees (HQ and Components) and family members may also dow..vuu wuic upp
to their personal phones through either the Apple App Store or Google Play Store.
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Opening the DHS-Columbia Protocol App
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From your GFE
mainscreen, find/click
DHS-Columbia App

Introductory
page

THE COLUMBIA PROTOCOL:
COLUMBIA SUICIDE SEVERITY

RATING SCALE (C-SSRS)

' JUST ASK.YOU CAN SAVE A LIFE.
We all have a role in preventing
suicide. This evidence-based app
consists of up to six questions
designed to identify whether someone
is at risk for suicide, determine the
severity of that risk, and recommend
the level of support that person needs.
This version of the app was
customized for use for the
Department of Homeland Security
(DHS), which includes Component-
specific resources.

Asking these questions and listening
with a caring, non-judgmental, and
supportive approach may just save a
life.

Click here to Continue

Crisis Resources Suicide Facts

Talking about Suicide

® 2019 The Columbia Lighthouse Project [ All
Rights Reserved. Privacy Policy




Introductory Page Options

-

THE COLUMBIA PROTOCOL:
COLUMBIA SUICIDE SEVERITY

RATING SCALE (C-SSRS)
WY ocosomsmene * From the opening screen, the user can immediately
We all have a role in preventing

suicide. This evidence-based app access crisis resources, become better familiar with the

consists of up to six questions

designed to identify whether someone topic of suicide, learn more about talking about suicide,

is at risk for suicide, determine the

severity of that risk, and recommend or co nti nue to the q u est ion S.

the level of support that person needs.
This version of the app was
customized for use for the

Department of Homeland Security * There is also a privacy policy link at the bottom of the

(DHS), which includes Component-
specific resources. page .

Asking these questions and listening
with a caring, non-judgmental, and

supportive approach may just save a i Privacy PO"CY iS acceSSibIe through the Iink at the

life.

bottom of each screen of the app.

Crisis Resources Suicide Facts

Talking about Suicide

® 2019 The Columbia Lighthouse Projectygfl
Rights Reserved. Privacy Policy

Deputy Commandant
for Mission Support




Immediate Crisis Resources

12:58 7
< DHS Columbia
E © L]
'f  GETHELP LEARN

Crisis Resources

e If the user clearly
identifies an
emergent situation,
clicking on Crisis
Resources opens
options to call 911
or contact the
National Suicide
Prevention Lifeline,

Lifeline Chat
Emergencies
For any medical emergency,
including self-injury or high risk for
suicide, go to the nearest
emergency room or

Callon Crisis Resources

Emergencies
For any medical emergency,
including self-injury or high risk for
suicide, go to the nearest
emergency room or

National Suicide Prevention
Lifeline

The National Suicide Prevention
Lifeline provides 24/7, free, and
confidential support to people in
emotional distress or suicidal crisis.
People can call to talk about lots of
things: relationships, job

Lifeline Chat

SHARE f ¥ =&

Call 911

National Suicide Prevention
Lifeline

The National Suicide Prevention
Lifeline provides 24/7 free, and

Lifeline Chat is a service of the Nat*~2=

e . . Suicide Prevention Lifeline, e X
difficulties, depression, loneliness, by phone or by chat e S confidential support to people in
individuals with counselors for emouoriar e iETE dlsiss ar suieEE] e,
alcohol or substance use concerns, - ot N People can call to talk about Iots of
] X
abuse, trauma, or any concern. (24/ 7) . &0 Asuicdopreventioniivine.ore things: relationships, job
™ m D difficulties, depression, loneliness,

Call the Lifeline alcohol or substance use concerns,

abuse, trauma, or any concern.

e Buttons are linked
for action.

Call the Lifeline

Chat with the Lifeline

Chat with the Lifeline

Back to Home

A, Call1(800) 273-8255

Cancel

© 2019 The Columbia Lighthouse Project { All
Rights Reserved. Privacy Policy
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Crisis Resources — Veteran Options

Crisis Resources
Lifeline

The National Suicide Prevention
Lifeline provides 24/7, free, and
confidential support to people in
emotional distress or suicidal crisis.
People can call to talk about lots of
things: relationships, job
difficulties, depression, loneliness,
alcohol or substance use concerns,
abuse, trauma, or any concern.

Call the Lifeline

Chat with the Lifeline

Veteran Crisis Line

Calls the National Suicide
Prevention Lifeline — Press 1, for
expanded options for Veterans.

Call the Veterans Crisis Line

Text Veterans Crisis Line

Back to Home

© 2019 The Columbia Lighthouse Project { All
Rights Reserved. Privacy Policy
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Scrolling down the page
reveals options for
Veterans, including a
texting option.

The Veterans Crisis Line
Includes counselors
specially trained to help
Veterans, many are
Veterans themselves.

Suicide Prevention
Coordinators, through
the VA, are available to
connect Veterans to
additional local
Fesources.

113 Yeterans
+ss CrisisLine
14002738255 mess @ GetHelp  About Veterans Crisis Line  Edueatl

call

1:900-273.8255
and Prass 1

Text
838255

Chat

Support for deaf and
hard of hearing




Suicide Facts Page

THE COLUMBIA PROTOCOL:
COLUMBIA SUICIDE SEVERITY
RATING SCALE (C-SSRS)

' JUST ASK.YOU CAN SAVE A LIFE.

We all have a role in preventing
suicide. This evidence-based app
consists of up to six questions
designed to identify whether someone
is at risk for suicide, determine the
severity of that risk, and recommend
the level of support that person needs.
This version of the app was
customized for use for the
Department of Homeland Security
(DHS), which includes Component-
specific resources.

Asking these questions and listening
with a caring, non-judgmental, and
supportive approach may just save a
life.

Click here to Continue

Crisis Resources Suicide Facts

Talking about Suicide

@ 2019 The Columbia Lighthouse Project | All
Rights Reserved. Privacy Policy

From the app’s
opening page,
the user can
learn about
suicide and
scroll down
the page for
warning signs
and risk
factors.

D ——

Suicide Facts
Suicide Facts

e Suicide rates have steadily
increased, between 1999 and
2019. In 2019, more than
47,000 Americans died by
suicide; in the same year, 12
million American adults
seriously contemplated
suicide.

Suicide is the 2nd leading
cause of death for people ages
10 - 34, 4th for people ages
35 - 54, and is the 10th
leading cause of death for
people of all ages.

Suicide is preventable and we
all play a role in suicide
prevention.

The Columbia Protocol is a
suicide risk assessment tool
that anybody can use, does
not require mental health

Back to Home

®© 2019 The Columbia Lighthouse Project [ All
Rights Reserved. Privacy Policy

Suicide Facts

Risk Factors & Warning Signs

Feelings of extreme
depression, guilt or shame
Feelings of hopelessness or
despair

Acute anxiety and feeling
overwhelmed

History of diagnosed
depression, PTSD, alcohol-use
disorder, or other mental
health condition

History of previous suicidal
behavior or attempts

Talking about, or
preoccupation with, death or
suicide

Preparing for death, such as
updating/preparing a will,
giving away possessions, or
taking steps to access lethal
means (e.g., buying a firearm,
acquiring quantities of

Back to Home

® 2019 The Columbia Lighthouse Project / All
Rights Reserved. Privacy Policy
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Talking About Suicide Page

Talking About Suicide

THE COLUMBIA PROTOCOL: Talking About Suicide

'alking about suicide
COLUMBIA SUICIDE SEVERITY . end of the questons,
RATING SCALE (C-SSRS)
e and getting help can ecourees are roeanted

We all have a role in preventing
suicide. This evidence-based app
consists of up to six questions
designed to identify whether someone
is at risk for suicide, determine the
severity of that risk, and recommend
the level of support that person needs.
This version of the app was
customized for use for the
Department of Homeland Security
(DHS), which includes Component-
specific resources.

Asking these questions and listening
with a caring, non-judgmental, and
supportive approach may just save a
life.

Click here to Continue

Crisis Resources Suicide Facts

Talking about Suicide

be difficult for

many reasons. This
page provides tips
and do’s and don’ts

that may help the
user feel more
comfortable and
confident talking
about suicide.

e A suicidal crisis is usually brief.
However, research shows that
most suicide attempts
advance from thought to
action within an hour or less.
Acknowledge to yourself that
broaching the subject of
suicide may be uncomfortable
or scary to you. It may be the
topic of suicide or the level of
intimacy in this type of
conversation. Know that you
are capable and trust yourself
to move forward.

Raising the question of suicide
will not “introduce” the idea of
suicide to a person in crisis,
neither will talking about
suicide make someone more
likely to act on suicidal
thoughts. It is important to be

Calling, texting, or chatting
with the National Suicide
Prevention Lifeline is usually a
great next step.

What to avoid

Don't refer to suicide as
selfish.

Don't describe suicide as
weak.

Don't describe suicide as an
act of cowardice.

Don't dismiss, minimize, or
downplay issues. Don't
suggest that "things could be
worse."

Don't suggest that someone
"suck it up" or "get over it" to
get through tough times.

Back to Home Back to Home

® 2018 The Columbia Lighthouse Project f All ® 2018 The Columbia Lighthouse Project [ All
Rights Reserved. Privacy Policy Rights Reserved. Privacy Policy

® 2019 The Columbia Lighthouse Project / All
Rights Reserved, Privacy Policy
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Protocol Questions and Privacy

THE COLUMBIA PROTOCOL:
COLUMBIA SUICIDE SEVERITY

RATING SCALE (C-SSRS)
' JUST ASK, YOU CAN SAVE A LIFE
We all have a role in preventing
suicide. This evidence-based app
consists of up to six questions
designed to identify whether someone

is at risk for suicide, determine the
severity of that risk, and recommend

the level of support that person needs.

This version of the app was
customized for use for the
Department of Homeland Security
(DHS), which includes Component-
specific resources.

Asking these questions and listening
with a caring, non-judgmental, and
supportive approach may just save a
life.

Click here to Continue

Crisis Resources Suicide Facts

Talking about Suicide

2019 The Columbia Lighthouse Project / All
Rights Reserved. Privacy Policy
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Clicking “Click here to Continue” will
present the protocol questions.

The questions are of a sensitive nature and
it’s important to know that the app is for
private use.

The app does not ask for nor does it collect
any personally identifiable information.

The response options are in a Yes/No
format. These responses are not collected,
stored, or distributed by the app.

No responses are recorded or tied to your
Identity.



The Columbia Protocol

) THE COLUMBIA PROTOCOL: THE COLUMBIA PROTOCOL THE COLUMBIA PROTOCOL: THE COLUMBIA PROTOCOL:
COLUMBIA SUICIDE SEVERITY COLUMBIA SUICIDE SEVERITY COLUMBIA SUICIDE SEVERITY COLUMBIA SUICIDE SEVERITY

RATING SCALF (C-55RS )}

. . Y oot Y e
comprised of straightforward

questions that anyone can ask.
Listening with an intent to
understand, being present and
available without judgment
can be a vital act of caring and

support.

Each question requires a Yes
or No response. Click the
Continue button at the bottom
of the screen to advance to the

next question.

1) Within the last month,
have you wished you were
dead or wished you could

go to sleep and not wake

up?

® Yes
Q No

Continue

9 2019 Tre Colunbia Lighthouse Project { All
Rinhts Reserved. 't vacy Policy

THE COLUMBIA PROTOCOL:

COLUMEBLA SUICIDE SEVERITY

RATING SCALE (C-SSRS

5) Have you started to work
out or worked out the
details of how to kill
yourself? Do you intend to
carry out this plan?

@ Yes

2) Have you actually had
any thoughts about killing
yourself?

@ Yes
QO No

% 2918 Tre Colrnbia Lighthouse Project { A1)
d.Privacy Policy

THE COLUMBIA PROTOCOL:
COLUMELA SUICIDE SEVERITY
RATING SCALF (C-SSRS}

6) Have you ever done
anything, started to do
anything, or prepared to do
anything to end your life?
e.g. “Collected pills, wrote a
suicide note, got a gun, started
o do something to end your fife
but stopped yourself {changed
your mind) or someone eise
stopped you, atternpted to kill

3) Have you thought about
how you might do this?
e.g. "l thought about taking an
overdose but | never made a
specific plan as to when where
or how | would actually do it...
and would never go through
with jt."

@ Yes
O Ne

Continue:

9 2018 Tre Cohrnbia Lighthouse Proiect { A1)
Rinkts Reservad. Pr vacy Poicy

THE COLUMBIA PROTOCOL:
COLUMBILA SUICIDE SEVERITY
RATING SCALF (C-SSRS)

‘Was this within the past 3
months?

@) Yes
QO Ne

4) Have you had these
thoughts and had any
intention of acting on
them?
for example "l had the thought
of killing myself and 'm not sure
whether | would do it or not.”

@ Yes
Q No

Continue

9 2019 Tre Colunbia Lighthouse Project { All
Rinhts Reserved. 't vacy Policy

yourself.”

@ Yes
QO No

QO No

* Note that if Questions 1 and 2

are answered, “no”’, then

Question 6 will follow.

© 2018 Tro Columbia Lighthouse Froject { A1l
Rinnts Reserved. Or wacy Dy

Continue.

Continue

© 2078 Tro Colunbia Lighthouse Frojoct { A1l
Rinkts Reseryad or oacy D icy

© 2018 Tro Columbia Lighthouse Froject { A1)
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Determining Level of Suicide Risk

« Based on the responses, the e - e | s -
Columbia Protocol calculates a e M) o, by
- - RATING SCALE (C-SSRS) RATING SCALE (C-SSRS) RATING SCALE (C-S5RS)
L OW 0 r H I g h r I S k ' JUST ASK.YOU CAN SAVE A LIFE ' JUST ASK.YOU CAN SAVE A LIFE. ' JUST ASK.YOU CAN SAVE A LIFE
] ] .
° E aC h r i S k C ate g O ry a.S S i g n S The responses to the questions The responses to the questions The responses to the questions

indlicate a LOW risk. indicate a LOW risk. indlicate a LOW risk.
re CO m m en d e d SU p pO rt re SO U rC eS Recommended resources: Recommended resources: Recommended resources:
- ® Support from family and friends & Sunnart fram family and friends * Support from family and friends
and next steps, based on risk. . < et suponi e
! - - ® Employee Assistance Program (EAP) ® Selecta Component AP} ® Employee Assistance Program (EAP)
* In all cases, a connection with a : " Mot o
h I = = ® National Suicide Prevention Lifeline, ® DHSHQ * National Suicide Prevention Lifeline,
1-800-273-8255, h. 1-800-273-8255, h,
e p I n g reso u rce I S mpi/lsuicidcnrcvl()::wﬁo?h?ctlmc‘uru/c CBP [ mpiffsuicidcprcvi;;:ioitﬁ?ctnnc‘urg/g
hat/, available 24/7 hat/, available 24/7
reCO m m en d ed ) To learn more about support 18- Goast Guard To learn more about support
o T h e ap p p ro m pts th e u Se r to resources, please selc‘et.:t your USCIS resources, please sell.ex.:t your
. component for specific EAP component for specific EAP
Se I eCt yo u r Spe CI fl C D H S contact information. s contact information.
Cancel OK

Component, which then provides sectaComponert S e
the contact number (press to call) '

 Pleaseseectan option aboe,
for that component’s Employee
Assistance Program (EAP)

\ I @ 2019 The Columbia Lighthouse Projec!
Ri

hts Reserved, Privacy Palicy
\Q -

* Itisimportant to know that risk category reflects risk at a particular point in time and can

change with changing circumstances, physiological state, and mental status.
* Your continued support, willingness to listen, dialog about suicidal thoughts, and

commitments to Safety are encouragec

@© 2019 The Columbia Lighthouse Project [ All ® 2019 The Columbia Lighthouse Projec
Rights Reserved, Privacy Policy Rights Reserved, Privacy Policy
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Determining Level of Suicide RIsK -
continued

« High risk indicates a need for
Immediate attention, as safety is
of utmost concern. o rsorse o v st

indicate a HIGH risk.

* Escorting your coworker, friend,

Remain with the individual until seen b

or family member to the nearest

Recommended resources:

Emergency Room for formal e
® Call 911, if unable to access an

evaluation and care is advised.

Prevention Lifeline, 1-800-273-

» Other recommended resources &7 orby .

h I - k d f - d - t To learn molre ahout|support \ .
) t
are nyperiinked 1or immeaiate o Talk To Sameone Now Lifeline Chat
H contact information.
action.
9 - = - Select a Component
® T h e N at I O n al SU I C Id e P reve ntl O n Please select an option above. If you're thinking about suicide, are ~ Lifeline Chat is a service of the Nat“i',

- = - = worried about a friend or loved ont Suicide Prevention Lifeline, connec
L Ife I I n e WI I I p rOVI d e Su p po rt an d would like emotional support, the ™" individuals with counselors for emouoriar
re CO m m en d fu rt h e r CO n n e Cti 0 n to AA  @suicidepreventionlifeline.org & AA @ suicidepreventionlifeline.org ¢

O 2 ot s e LA O =t
needed resources.

THE COLUMBIA PRO'IOCOI.
S

SHARE | f ¥ = SHARE | f ¥ =

%@ \Safety Note

\u= During a time of crisis, ensuring time and space between a person in crisis and
their access to lethal means, including firearms, medications/pills, knives, and
other means can be highly effective in preventlng suicide. This is usually a
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Suicide Prevention: Epidemiological Snapshot

Current Suicide Metrics CY 2024

Confirmed Deaths 9

Suspected Deaths 5*
Total Deaths by Suicide 14*
Attempts 14
Suicidal Ideation 114

The Suicide Prevention Program is not able to accurately track Coast Guard Reserve member, dependent or civilian employee deahs by suicide.
*2024 numbers are subject to change based on death investigation outcomes.
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Next Steps

Refresh your Knowledge of Available Resources

Engage in Active and Compassionate Leadership

* Encourage help-seeking behaviors — remind members it’s okay to ask for help if needed,
emphasize it won’t negatively impact their security clearance.

» Foster unit cohesion, support, and a sense of belonging.

* ldentify and amplify ASIST and safeTALK trained members, Chaplains, Resiliency Coordinators,
D&I Change Agents and other available peer-support resources.

Participate in an ASIST or safeTALK training

« Coordinate w/your closest Work Life office to host an ASIST or safeTALK training.
» Encourage participation at all levels — supervisors, chiefs, JOs, etc.

Participate/Encourage/Support Wellness and Suicide Prevention Events
» Provide space and time for those interested in attending - live stream webinars, support an all
hands opportunity for participation.

-\ Deputy Commandant
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Resources

* CG Employee Assistance Program Specialists
 CG Chaplains
* CG Medical Clinics

» National Suicide Prevention Crisis Line (988)

« Military/Veterans Crisis Line (988, press 1)

* DHS Columbia Protocol App (iOS and Android)
 CG SUPRT (available 24/7) and ESPYR App

« CG Stand Down Toolkit

» CG Behavioral Health Playbook

» The Trevor Project (available 24/7)
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QUESTIONS
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Suiciae Prevention Program
Manager Contact

Additional questions may be directed to:
CDR LaMar Henderson
LaMar.B.Henderson@USCG.mil
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