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UNCLAS //N04120/
')BJ: HEALTH, SAFETY, AND WORK-LIFE SERVICE CENTER (HSWL SC) ESTABLISHMENT A. OPERATING

FACILITY CHANGE ORDER (OFCO) NO. 040-10: RE-NAME AND CHANGE THE REPORTING CHAIN OF THE
HEALTH, SAFETY, AND WORK-LIFE SUPPORT ACTIVITY (HSWL SUPACT).

1



;1. THE PROVISIONS OF REF (A) HAVE BEEN ACCOMPLISHED.
2. EFFECTIVE 29 AUG 10 THE HSWL SUPACT IS RENAMED HSWL SC AND REPORTS TO CG-11. THIS COMMAND

AT |IOC IN 2009 WAS COMPRISED OF THE MLC(K) DIVISIONS, AND THE CLINIC AND WORK-LIFE STAFFS
PREVIOUSLY ASSIGNED AT ISC, HSC, ATC, YARD, CGA AND TRACEN COMMANDS. REF A NOW CHOPS ALL
OTHER LOCATIONS WITH PRIVILEGED PROVIDERS (MEDICAL OFFICERS AND DENTAL OFFICERS) TO THE
OPERATIONAL CONTROL AND TECHNICAL AUTHORITY OF HSWL SC. THESE OPERATIONS FALL UNDER HSWL
SC IN ORDER TO PROVIDE HEALTH, SAFETY AND WORK-LIFE SUPPORT. AIRSTA AND SECTOR CLINICS ARE
NOW REQUIRED TO FUNCTION AS PART OF THE ASSIGNED PRODUCT LINE ORGANIZATION (FIELD OFFICE
PRACTICE), RESPONSIVE TO THE HSWL SC PRODUCT LINE MANAGER (PREVIOUSLY FIELD OFFICE
SUPERVISOR) AND THE HSWL SC TECHNICAL/PROFESSIONAL CHAIN OF OVERSIGHT. THE LOCAL COMMANDS
RETAIN THE CONTROL OF LOCAL AND NON-TECHNICAL ISSUES THAT DO NOT IMPACT THE DELIVERY OF
HSWL SERVICES. PAL CONFIGURATION CONTROL OF HSWL RELATED POSITIONS IS A SERVICE CENTER
FUNCTION.
3. DETACHED HEALTH, SAFETY AND WORK-LIFE SERVICE CENTER ELEMENTS, PRODUCT LINES (PL) WILL
FUNCTION WITHIN AND SUPPORT EACH DISTRICT AOR, THE NATIONAL CAPITAL AREA, THE CG ACADEMY,
TRACEN CAPE MAY AND THE PUERTO RICO AOR. A HSWL PL IS A FORWARDLY PLACED UNIT OF THE HSWL
SC ENSURING AND COORDINATING ACCESS TO AND/OR DELIVERY OF HEALTH, SAFETY, AND WORK-LIFE
SERVICES TO NON-DEPLOYED COAST GUARD MEMBERS AND EMPLOYEES AND PROVIDING DIRECT
PROGRAM OVERSIGHT AND SUPPORT TO DEPLOYED INDEPENDENT DUTY HEALTH SERVICES TECHNICIANS.
A HSWL PRODUCT LINE MANAGER (PLM), A COAST GUARD OFFICER WITH HEALTH CARE ADMINISTRATION

" TRAINING AND EXPERIENCE, LEADS EACH HSWL PL (EXCEPT ACCESSION CENTERS), FUNCTIONING AS THE
GROUP PRACTICE MANAGER. THE LARGE MISSION SPECIFIC HSWL PL AT THE CG ACCESSION POINTS (CG
ACADEMY AND TRACEN CAPE MAY) WILL HAVE USPHS O-6 MEDICAL OFFICERS AS DIRECTORS INSTEAD OF
HSWL PLM AND WILL BE SUPPORTED BY A CLINIC ADMINISTRATOR.
4. HSWL SC HAS PLACED DETACHED DUTY STAFF ELEMENTS IN BOTH AREA COMMANDS. A SENIOR CHIEF
HEALTH SERVICE TECHNICIAN IS ASSIGNED AS DETACHED DUTY TO THESE ORGANIZATIONS TO PROVIDE
DAY-TO-DAY SUBJECT MATTER EXPERTISE AND MOVE ISSUES BETWEEN THE SUPPORTED COMMAND AND

THE HSWL SC ORGANIZATION.
5. HSWL SC HAS ASSIGNED, ON A DETACHED DUTY BASIS TO FORCE READINESS COMMAND A USPHS O-6

SAFETY AND ENVIRONMENTAL HEALTH OFFICER AND A

GS-0018-13 SAFETY MANAGER.
6. HSWL SC HAS ASSIGNED IN WRITING, ON A COLLATERAL DUTY BASIS, TO EACH AREA AND EACH DISTRICT

COMMANDER, A MEDICAL OFFICER TO SERVE AS THE COMMAND SURGEON TO MANAGE DISTRICT-LEVEL
FLIGHT SURGEON COVERAGE AND PROVIDE COUNSEL AND ADVICE REGARDING OPERATIONAL MEDICINE

ISSUES.

7. MAJOR POINTS OF CONTACT AT STAND UP ARE:

A. COMMANDING OFFICER 757-628-4328
. DEPUTY 757-628-4787

C. CHIEF, CLINICAL STAFF 757-628-4333

D. CHIEF, OPERATIONAL MEDICINE 510-637-1225/757-628-4331



£. CHIEF, MEDICAL ADMINISTRATION 510-637-1335/510-637-1152

F. CHIEF, WORK-LIFE 757-628-4795
3. CHIEF, SAFETY ENVIRONMENTAL HEALTH 757-628-4412/757-628-4426

H. CHIEF, BUSINESS PLANNING MANAGEMENT ANALYSIS 757-628-4342 OR
757-628-4327

|. PRODUCT LINE BOSTON (D1 AOR) 617-223-3485

J. PRODUCT LINE PORTSMOQUTH (D5 AOR) 757-686-4020
K. PRODUCT LINE MIAMI (D7 AOR) 305-278-6663

L. PRODUCT LINE MOBILE (D8 AOR) 251-441-6561

M. PRODUCT LINE CLEVELAND (D8 AOR) 216-902-6350
N. PRODUCT LINE ALAMEDA (D11 AOR) 510-437-5981
0. PRODUCT LINE SEATTLE (D13 AOR) 206-217-6611
P. PRODUCT LINE HONOLULU (D14 AOR) 808-842-2086
Q. PRODUCT LINE KODIAK (D17 AOR) 907-487-5525
R. PRODUCT LINE PUERTO RICO 787-707-2534

S. PRODUCT LINE WASHINGTON DC 202-372-4080
T. PRODUCT LINE CAPE MAY 609-898-6957

U. PRODUCT LINE NEW LONDON 860-701-6957

V. HSWL COMMAND DUTY OFFICER 757-846-5348

2 TODAY IS A NOTEWORTHY DAY. FOR THE FIRST TIME ALL ELEMENTS OF THE COAST GUARDS HEALTH,
SAFETY AND WORK-LIFE SUPPORT SYSTEM ARE UNITED UNDER ONE SERVICE CENTER AND ALIGNED WITH
THE PROGRAM SPONSOR. AS PER REF (A) WE LOOK FORWARD TO TRANSITIONING ALL HEALTH SAFETY AND
WORK-LIFE SUPPORT ASSETS INTO THE BI-LEVEL BUSINESS MODEL WITH STRICT ADHERENCE TO A
CENTRALLY MANAGED SUPPORT SYSTEM, WHICH PLACES ACCOUNTABILITY FOR SUPPORT ON THE
SERVICE CENTER. AS THE HSWL SC ASSUMES RESPONSIBILITIES FOR HEALTH, SAFETY AND WORK-LIFE
SUPPORT, WE MOVE A STEP CLOSER TO ENSURING THE COAST GUARD GUARDIAN IS PROVIDED THE
SUPPORT NEEDED TO ACHIEVE EXCELLENCE IN READINESS AND MISSION EXECUTION. THANK YOU TO ALL
WHO ARE WORKING HARD, ENSURING A SMOOTH TRANSITION FOR THE VARIOUS UNITS, DETS, AND

PERSONNEL JOINING THE HSWL SC.
9. FOR THE LATEST INFORMATION ON THE FUTURE DCMS ORGANIZATION, MONITOR THE DCMS BLOG AT

HTTP://DCMSLOG.BLOGSPQOT.COM/.
10. RELEASED BY RADM MARK J. TEDESCO DIRECTOR OF HEALTH, SAFETY, AND WORKLIFE.

11. INTERNET RELEASE AUTHORIZED.
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