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General Information

Note: It is helpful to open e-AVIATRS and view the screens while going thru this document.

System Timeout: The system will time out after 20 minutes of inactivity and you will have to log
back in. If you are timed out while creating a report, that report may be lost. To retrieve a missing
report use either the Submit Changes function or Feedback function to request the report be
restored to your pending file.

Refresh/Save: The system does an automatic refresh/save each time you press the “Enter” button,
“Tab” button, move to a new field, or move to a new page. The downside to this is that you cannot
easily “undo” typing.

Sharing Reports: The mishap report originator must initially share the mishap report with
reviewers, this includes the other safety personnel at your unit. Essentially, a “command level
reviewer” is a title given to anyone besides the originator who has access to review/edit the
message (could be FSO to FSO). Sharing a report is done by using the Submit to Command Level
Reviewer function on the Finish tab. All “reviewers” must have e-Aviatrs accounts.

There is only one copy of each mishap report in the database. Everyone that has access to that
report (the originator and anyone who has been emailed the link to that report) can view it,
change it, or delete it.

Note: To restore a deleted report, use the Submit Changes function.

AuxAir Mishaps: AuxAir mishaps can be entered by anyone with an e-AVIATRS account. Enter
AUX for the Aircraft Type. AuxAir members should use the AVIATION MISHAP REPORT
WORKSHEET to report aviation mishaps. This form, found on the e-AVIATRS login page, can be
printed and mailed/given to the air station FSO or other point of contact. It can also be filed out
electronically and emailed. At this time, AuxAir mishaps can only be entered by an e-AVIATRS
account holder. If desired, an account holder can log in and let an AuxAir member enter the
mishap or the Air Station can set up a separate user account for AuxAir members using a generic
login and password and the FSO’s email address (remember a valid USCG email address is required
for an e-AVIATRS account. See Auxiliary Mishap Reports for sharing AuxAir mishaps.
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Login Screen

https://hswl.uscg.mil/aviatrs/

United States

e-AVIA TR

This system requires all members to log in.

‘You must already have registered for an account
before you can log in. If you do not have an account,
you may request a new account by clicking the

"request-link-balo

ost or forgotten your login information?
Click HERE to have it sent to you.

Click for |Og| n E-AVIATRS USERS GUIDE (CLICK TO REVIEW)
USCG AVIATION MISHAP REPORT WORKSHEET (Click to Download) C lick for new acco

information

For Non-Aviation Related Mishaps, Click Here To Be Re-directed to the e-Misrep System

UNITED STATES COAST GUARD DISCLAIMER AND LIMITATION OF LIABILITY

This web site and the information it contains are provided as a public service by the United States Coast Guard. This system is
monitored to ensure proper operation, to verify the functioning of applicable security features, and for other like purposes.
Anyone using this system expressly consents to such monitoring. Unauthorized attempts to medify any information stored on
this system, to defeat or circumvent security features, or to utilize this system for other than its intended purposes are
prohibited and may result in criminal prosecution.

RESTRICTION OF LIABILITY

The USCG makes no claims, promises or guarantees about the accuracy, completeness, or adequacy of the contents of this
web site and expressly disclaims liability for errors and omissions in the contents of this web site. No warranty of any kind,
implied, expressed or statutory, including but not limited to the warranties of non-infringement of third party rights, title,
merchantability, fitness for a particular purpose and freedom from computer virus, is given with respect to the contents of this
web site or its hyperlinks to other Internet resources. Reference in this web site to any specific commercial products, processes,
or services , or the use of any trade, firm or corporation name is for the information and convenience of the public, and does
not constitute endorsement, recommendation, or favoring by the USCG.

OWNERSHIP

This site is intended for the use of the United States Coast Guard only. Do not reproduce or distribute the content of this site to
a wider audience without coordination with the information owner and your unit public affairs office.

For questions or comments regarding this site, please direct your inquiry to LCDR Peter Evonuk (Aviation Safety).

Requesting an Account: Use the link REQUEST AN ACCOUNT on the Login screen to set up a
profile. New accounts cannot be set up until the individual’s profile is entered. New account
requests should be approved within 72 hours. An email is sent when the account is approved.
Those approved will have the ability to add, modify, delete, or submit mishap reports.

e Email the e-Aviatrs link to any personnel needing a login.

e |If desired, the FSO can create an account ahead of time for incoming personnel (e.g., CO, XO,
EO, GSO, etc.).

e If you want someone at your unit to have an account to review or search mishaps, you may
allow that person to submit an account request. Do not hesitate to send the COMDT (CG-113)
program manager an email if you think there might be a question or the person might not be
recognized as a valid user.

ITEMS WITH A RED DOT ARE MANDATORY.
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REQUEST « AVIATRS LOGIN ACCOUNT

To request a new & AVIATRS login (sccounty, Filin the required Fields and press the <SUBMIT > Button, A emall will Be Sent £o you once the
Administrater has aporaved your raquast,

* User Login Name:

- password: (Password must be at lsast 5 characters in langeh)

Enter again to verify;
* Rank / Rate: —
* First Mame:

Wil Eritial:
* Last Name:

I (Must be valid USCG email address)
Subimt Reset Farm carcel Request |
—— ———
F: @ ks

RETRIEVE ¢ AVIATRS LOGIN INFORMATION

[Forgotten your Fil n your vad eral address and e wil send the informakion to you. ]

Enter your cmall address:

Subrt Reset Form Cancel Requext.

Microsoft Internet Explorel ﬂ

A Your information has been e-mailed to you

Edit Profile: Click on Edit Profile under Admin Functions to update or change profile information,
change a password or login.

A - | ~| [ Seerch - M Higriich @ & & | ZipCode: v |[muEvares|| 2 Toc: ™ |&

e-Aviaus  v2.2
ey Re

i FLeelian General
Add New Edit Pending 1 e ops Edit Profile Log OFf

Deete Pending  Submit Changes Advanced Searct re Home

Change your Personal § Login information.

User Logn knurnbknots
Last Login 4/19/2007 10:19:00 AM
Rank | Ratst [ADMIRAL

Fiest Nama: frrats

Micldle: Tritial:

Last fame: firimb

Title | Position: 3

rhemeember s — Click here to create and update
custom email lists.

Email Address: [cathie.simmerman@uscg.mi

Changs (s

Forgotten passwords/Logins: Personnel forgetting their password or login can click on Forgotten
Login Information link on the Login Page. An email with the password and login will be sent.

Reactivating an Account: Personnel transferring to a new unit, with an existing account do not
need to request a new login account. They only need to update their phone number. Using the old
user name and password, login and use Edit Profile under Admin Functions and update your
profile.

Contact COMDT (CG-113) with questions or problems.
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Home Screen

Click here to edit your

T S — ¢ Gaaz profile. L
S’n S o fepnen Toew B | Use these functions to search for a / 2
e T - F) B0 seor ( _
Aderass [ hep iwenapps meawsea minave|  R€COTd (Appendix G). — Dl Click here to Log

Off.

- lick here to return to this
Check Mishap Status = L il Lis HOME page from any page.

Use these functions to add, edit,
delete, or submit a change to a
record.

Click here to update custom
email lists.

Click here to check the status of
reports in vour inbox (below)

Click here to submit
feedback or ask a auestion

|1 hp:pwebapps mics uscg milkdryAiarsMA_FindRepon asp?acton=ew € Trusted sites

o Star] | T8 & & |2 Microso... =| 8 CGMS Tl eAVIATRS.. 7 tbl_PFilatDe.. I_"“L] lookup ||s|.x|s|._qu 3 Microso. —f ] o-AVIATR. . |Addrass |« | | 227 PM

Click on Home in the upper right corner of any screen to return to the Home Page.
Click on Logoff in the upper right corner of any screen to logoff or return to Login Page.

Click on Edit Profile under Admin Functions to update or change profile information, change a
password or login

Check Mishap Status: Click on Check Mishap Status on the left side of the Home Page to check
status of pending mishap reports (see example below). This page can be used to view how long a
report has been in the system locally.

‘A status Report - Microsolt Intermet Enplorer provided

Eamcici Pending Submittal To Mg
Dakn
BNC Authorzed Erval Address's Entered
DEI0MOS001  caanvmss i GDL canel Usci, i1 6005
crustEmComdt . usog. mll
SErUYTEDCOmCE. USCg .M
MEIOSO01  cxmmenmangpooerds Al
i ST
SEruyncome: u
CHEISETO01 S/
e
SUI4UUIAY e manadcomds uscg.,m LI
3030004001 csbmmermandboomds uscg.m 4/7/2006
G001 C 1052005
FIAUMIZONS  cmvnmeesranimssnnds Lseg.m iz
| faan o ks Fownd pewng g Reesee
Close window |



Enter Feedback /Questions: Use Enter Feedback /Questions in the center of the Main Page to
report problems or ask questions about e-AVIATRS. Page through previous questions by clicking on
the pages numbers to the right. All users will be able to read the questions and the response.

e
q - e-Aviatrs Feedback - Microsoft Internet Explo

e-A¥IATRS FEEDBACK

1 IF wou experience problems with the e-AVIATRS Mishap Reporting System, please make an entry by
Cl ICk h e re to E nter a clicking below. Suggestions faor improvements are most welcome. We ktruly appreciake your contribution .
ko help us in our work to improve our services to the Fleet, Thank vou For vour help. CI | Ck h e re to page th ru
New Feedback Re port ctariic - Open BN |Status - Working [————1 |Status - Complete | IR

previous Feedback Reports

Two questions.. Is it possible ko change the PLAD For our unit From =G AIRSTA MIAM to COGARD
AIRSTA MIAMI FL in E-AYIATRS? Our unit routinely get messages kicked back Fram the cormand

creating delays in message release. Alsa, when M4 is selected under engine, the final product results
in & period ws. WA, Thanks!
Resalution:

Scokk,

we'll bake care of the engine data field, As explained previously, there is no plan ko change the way
the unit is listed in the sample msg Format generated by e-AYIATRS, The PLAD is not part of e-
[AYIATRS (ie that data is not collecked or stored in the msihap database), And more importantly, with
the pending migration to the a new message system, making the changes ko incorporate the PLAD
data into e-AYIATRS would not be a good use of CG-113 programming resources,

na.r.do

nput Madule - RH light, I need the local time changed to 1010
vice 1910, This repart has not vet been submitted For review so [ can't use the submit changes
Feature.

Use the Click Here to Enter New Report to enter a question or feedback. Enter Name, email and
comments. Click SUBMIT to submit your question. Replies are usually sent within 3 working days.

Custom email lists: Click Manage Email Lists on the right side of the Home/Main Page to create
and update customer email address list. This can also be done from the Edit Profile page. Thisis a
unit specific field, but will allow the user to click on reviewer’s email addresses, without having to
enter each one individually, in those functions requiring email address. To delete a name, click on
the X next to the name.

v Cu Py
=ndin L z
’;AVI!\TRS MISHAP MESSAGE - Microsoft Internet Explorer provid

e-Aviatrs (User Email Lists

VI 1T O RN LS DEATLIL T UL FTLI e (18

Delete  Title Name Emall address

caimmerman czpurple@comdt,uscg.mil

Enter a New Email Address

To insert a new email address entry, select the Title of the person you are entering,

H Enter the Users Name and Rank (For identification purposes), then enter the Users
CI ICk On the x to de I ete add reSS Email Address, {Must be 2 vabd U.S, Coast Guard Email Add‘f;;ss), after all entries are
completed, press the Add Email Address Entry butbon,

Title: Name Email Address

[ [

Legend:

CO - Commanding Officer F5 - Flight Surgeon

WO - Executive Officer P - Pilat

OP - Operations Officer C- Crew Member
ED - Engineerirg Officer

5P - Safety Personnel

Cancel I Add Email Address Entry

Enter the names, title and email addresses of mishap reviewers.
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Add New (Create a new mishap report)

To create a mishap record, click Add New under New Report Options and enter the information
requested. Fill in all five fields on the Add New Entry screen to create a new report. Click “Add
Record.”

s
Lo

Click here to look
up an OPFAC

Click here to ADD
A RECORD

OPFAC: Enter mishap unit’'s OPFAC. For deployed mishaps it is preferred the OPFAC for the
deployed unit be used not the home unit OPFAC (this is a unit call). To lookup an OPFAC, click on
Lookup OPFAC.

‘2 SEARCH FOR OPFAC — | x|
My [=TE

[ Upfac Lookup ] [ Opfac Lookup ]
Enter sasrch critaria® | : Enter search criteria: =
SE\arch P OPFAC LIMIT MAME
Type in all or part of the unit & Goer3  cabmamicd] 1% Highlight unit name |
. zpaces, To obtain 66158
name and click SEARCH feria within quotes: o
TR VLS LT ~]
- Re < Select I‘
Close - l | | T'hen click select |/' ——

e-Aviatis v 2.3

hew Report Options Statistical Database Options Admin Functions General
Add New Edit Fending Views Mishap Reports Search Mishaps Edit Profils Log OFF
Delete Pending | Submit Changes Advanced Search Abbreviated Report Home
Aux Abbr. Report

Add New Entry

| Seleck OPFAC to begin processing New Record

Enter the mishap DATE, TIME, ACFT
TYPE and TAIL NO. Click ADD
RECORD to create mishao record.

« Enter your 5 digit OPFAC
* Enter Date Mishap Occurred: (mm/ddjyy)
* Enter Local Time Mishap Occurred: (hbm

* Enter the Alrcraft Type:

* Enter Aircraft Tail No.: Range (0- 0}

Add Record R

Mates:

?)  Thisis a Help key and when clicked will give you additional information concerning the Field it is displayed by.

Data sntry is required For fields marked with & red dot.

1 Do Mot enter people’s names in ary field sxcept in the Medical Injuries pags where specified.
2 A notification will be sent, using the email address you logged on with, after Headquarters has reviewed your mishap report.
3 Youwil have 30 days to submit your mishap report to Headquarters before it will be deleted From the system.

After entering the OPFAC, enter the mishap Date (mm/dd/yy), Time, Acft and Tail No. Click “Add
Record” to create the mishap report. Or Reset to start over.

Note: If the system times out before clicking Add Record the report may go into cyber space.
Use Submit Changes function to request the report be recovered.

Note: You cannot add mishap records prior to January 1, 2003.
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aAvialis w22

Mayy Repart Opdions Stotiatical Dol abwan O Adimin Functions Canneal
Acid Mo Edit Panding Wimw Mishaps Reports Search Mishapes Edit Profis Loy OFF
Delete Pendng | | Submit Changes Bchrorced Search Abbreviabed Report Vioane

Selact OPFAC to bagn procassing New Racord |

Entor your 5 dgit DIFAC ee1m]
ter Late Mshap Ocourred: (mmfddiyy) oafutfue |
r Ll Tine Michan Ocrursads (hhenm]

Etactie Aec it Tvon =l

S ) —aeeme | Click OK to accept and create
a new mishap record.

Erter Arcraft Tal No.: Range (17
e entey created and assigned Report Number: £519106001
1 Lipon subanict 8l ko HE For aub, this Regaort Nurses sl be
< 3 aport
nassed hack by vis amail,

%) This b a Help hey and wihe

S ks ek b s For Rl marked with & red dot /

1 Do Not enter people's names in any feld except in the Medical Injuries page where, ified.

Z A nwtification wil be sant, usiog the smail addrsss you kgged on with, alter Headguarters has revisswed yous mishap report,
Veay wil Fiave 30 daws be sUbME vour mishap repors to Headquarbers befors [ vill be delsted from the system,

RNO (Report Number). The system generates a unique RNO for each mishap. This number
consists of the unit OPFAC (5 digits), fiscal year (2 digits) and report number (three digits). For
example, Air Station Atlantic City’s (OPFAC 20121) 11th report for FY14 would be 2012114011.

Click OK to accept the RNO and create a new record. The “Mishap Notification and Reporting
Intentions” screen will appear.

Note: Fiscal Year is determined by the mishap date, not the date the record is created.

Note: Report numbers for a given unit may not necessarily go in mishap date sequence, as
report numbers are generated sequentially as they are added to the system.

MISHAP NOTIFICATION AND REPORTING INTENTIONS

DATE RECORD .

e 3/8/2011 2:33:41PM
AUBURN UNIVERSITY
0512904001

DATE OF
INCIDENT:

AIRCRAFT
TYPE: C37A

10/25/2003

AIRCRAFT 01
TAIL NUMBER.:

MISHAP IThls report is being entered as a traning RMO.  This info will be captured in the MISHAP DESCRIPTION field

DETAILS:

REPORTING o use the RNO to generate various e-AVIATRS screens for use in reqriting the USER GUIDE
INTENTIONS:

IN ADDITION  Email addresses must be valid Coast Guard addresses (uscg.mil); any other format will be remaved from the
TOCG-1131  Carbon Copy (CC) line. Emai addresses can be separated by a comma (,) semicolon (:) or blank space.
SEND Cathie. zimmerman@uscg.mil
NOTIFICATION
TO:

AVIATRS Check the email addresses that you wish to have induded in the Carbon Copy (CC) line. This list is populated from your
EMALL LIST: current AVIATRS email list.

¥ Joel.L.Rebholz@uscg.mil I Thomas.H.Farris@uscg.mil
CC-1121 Reporting Policy and Cuidance
. Mishap Details. Provide a brief factual synopsis of the mishap.

. Reporting Intentions. Comment on how the unit plans to report this mishap, providing enough details to provide a dear
plan of attack for CG-1131 {.e. normal reporting, submitting directly to database; sending Preliminary Mishap Message;
requesting VADR download; requesting ALC assistance). Include any expected delays to mesting the reporting
deadiines (such as mishap crew deployed, CO TAD, etc).

. Preliminary Mishap Messages are encouraged when there is an urgency to get the word out; if the Aviation Safety
Program is better served; or there is the possibility of the report being delayed. If you are in doubt, contact a member
of the CG-1131 staff. Ata minimum consider a Preliminary Mishap Message for:

a. Class C mishaps or above.

b. Any mishap where an existing procedure fprocess (or lack thereof) or aircraft component hindered or threatened
to hinder safe operations.

. Any time someone was injured because of an existing procedure fprocess or equipment.

d. Any mishap that is apt to generate unusual attention or discussions within the CG or the media,/public

. Preliminary mishap reports do not relieve you from the M1500,47 reporting requirements. You must still submit a Final
Mishap Report within the deadiines or request an extension,

. Ifyou are concerned about what to put in a Preliminary, do not hesitate to contact CG-1131. Preliminary Mishap
Messages can be as simple as a brief description of the inddent, identification of the potential hazards and the
remaining sections can be TBD or “Under Investigation™.

. If you determine a FINAL MISHAP MESSAGE does not need to be submitted to e-AVIATRS, you can delete the
preliminary report without submitting it. If you do not send a Final Message, you must notify €G-1131 and the
Command should consider releasing a cancellation message, so others wil know there won't be a Final Message. Only
on rare occasions, will you send a preliminary message and not follow up with a final message.

Cancel I Send I

|

sort - Window.... | [FZ Microsoft Access —eAvia... | [~ Inbox - Microsoft Outiook £ E-AVIATRS | ] D9EAVIATRSUSERGUIDE. .. | 1] 09Cove
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Mishap Notification and Reporting Intentions

Aviation units should alert CG-1131 of reportable mishaps per the notification guidelines in Chapter
3 of COMDTINST M5100.47 (series). This can easily be done by creating a mishap record in e-
AVIATRS. The system will automatically send a notification email to the CG-1131 staff.

After clicking Add Record, an RNO is assigned and the Mishap Notification and Reporting
Intentions screen appears. This screen uses the information collected from the “Add New” screen
and requests additional information.

The form allows the FSO to add personnel to the notification. The FSO can type in the email
address or select names from their custom e-AVIATRS email list. FSOs are encouraged to include
the CO and XO.

The “Mishap Details” and “Reporting Intentions” fields on this page allow you to provide a basic
description of the event and let CG-1131 know the unit’s reporting intentions. Recommend you be
specific, e.g.: normal reporting via msg; plan to submit directly to database with no msg; report
may be delayed because...; unit requesting Engineering Investigation (“El”); waiting on VFDR
download; sending prelim msg to alert the field, etc.). The information typed in the Mishap Details
box will be captured in the “Narrative of Mishap” field for later use, but only the first 4-5 lines will
copy over to the notification email.

Selecting Cancel at the bottom of the page, no report will be created.

Selecting Send will send an email with the only the information on this screen to CG-1131 and
anyone the FSO added to the notification. Intent is to provide the CG-1131 staff timely visibility
of fleet mishaps.

A reminder regarding Preliminary Mishap Messages appears and the process is finished.

* REPORTING
INTEMTIONS:

IN ADDITION Windows Internet Explorer l—J-z?'- ¥
TO CG-1131
SEND
MNOTIFICATION _ .
TO: i 1 You have selected to cancel the mishap repert. The mishap report you o
&' started will not be saved. Please note that you cannot add a mishap
AVIATRS report without notifying CG-1131. Do you want to continue? ated from your
EMAILL LIST:
oK ] | Cancel

1. Mishap Details. Provide a brief factual synopsis of the mishap.
2. Reporting Intentions. Comment on how the unit plans to report this mishap, providing enough details to provide a dear

Clicking OK will add the records and bring up the General information page

Preliminary Mishap message guidance is posted at the bottom of the Mishap Notification and
Reporting Intentions screen.

eAVIATRS UserGuidev9.2.doc 5/10/2016
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Preliminary Mishap message reminders. Preliminary mishap messages are encouraged when there is an
urgency to get the word out; the Aviation Safety Program is better served; or there is a possibility of the
report being delayed. If in doubt, contact CG-1131 staff. At a minimum, consider a Preliminary Mishap
Report for:

e A Class C mishap or above.

e Any mishap where existing procedure/process or aircraft component hindered or threatened to
hinder safe operations.

e Any time someone is injured because of an existing procedure, process or equipment

e Any mishap that is apt to generate unusual attention or discussion within the CG or by the
media/public.

Sending a Preliminary Mishap Message does not relieve you of COMDTINST M5100.47 reporting
requirements, nor does it eliminate the need to request an extension if you need it. A Final Mishap
Report is still due within the reporting deadlines.

Preliminary Mishap Messages can be as simple as a brief description of the incident, identification of the
potential hazard(s) and the remaining sections can be “TBD” or “under investigation”.

If it is determined a Final Mishap Message does not need to be released, the Mishap Report can be
deleted in e-AVIATRS and not submitted to the database base. If a Final Mishap Message is not
released, CG-1131 should be notified and the Command should consider releasing a cancellation
message, so others will know there will not be a Final; Mishap Message. Only on rare occasions will you
release a Preliminary Mishap Message and not a Final Mishap Message.

Delete Pending Record

There is only one copy of each report in the database. Everyone that has access to a mishap report
— the originator and anyone with reviewer permissions to that RNO — can view it, change it, and/or
delete it. Everyone is looking at the same report. The report viewed in your pending file IS NOT
your copy, it is the same report being viewed by everyone else. There is only one report to delete.

ites  Tools Help
|&] 5| 0 search ¢ Fevorites €2 - e ] - e B &

ronlflednegtAoamtrs/bAS FindRocord aspPdbinUso=FPREVIEWER =pEop= oot

daws v 2.3
Plgr Tt Cptions Statisticnl Databaze Cptions Admin Furnctions SGenoral

Add hew Edit Pending Wiews Mishap Reports

Delete Pending Jpubmit Changes Advanced Search Highllght the report to be deleted
and click on DELETE

| Seleck Repart bo Deleke

[Class  Mishap Date Report Nurmber Ty Nn_rd% Unit fStation

Diescripkion of Mishap: |
Crouble-click on record or press delste button Lo Delste,

To delete a report click on Delete Pending under New Record Options. Highlight the report you
would like to delete and click on Delete. The Mishap report and RNO will be deleted from the
system.

eAVIATRS UserGuidev9.2.doc 5/10/2016
11



VBScript: Delete Record X|

3 Are you sure vou want to delete record 0483457001 7

Record Recovery: Reports deleted at the unit level are stored in a deleted record file for 30 days.
To retrieve a deleted report use either the Submit Changes function or Feedback Function to
request the report be restored to your pending file. These two functions will notify the personnel
with appropriate admin privileges to restore deleted reports. (Phone calls and emails will not
notify the appropriate personnel and will delay the process).

Edit Pending

After you’ve created a report, the report will be listed in your “Edit Pending” dashboard. To edit
(draft) a report, click on Edit Pending under New Report Options. Highlight the report you would
like to edit and click SELECT.

e-Aviatis v2.3

Mew Report Optino: Stalistical Database Cptions Adrmin Functions General

Edit Pending View Mishap Reparts Search Mishaps Edit Profile
ATE

Delete Pending b Advanced Search Abbreviated Report

R | Highlight the report to be
Ldit Review Pending edited and click on SELECT

| Select Report to Edit or Review that is still pending submittal ko Headquarters For review 1

[Class  Mishap Date  Reeport Mumber Type Aircraft  ID OPMODE Unit/Station

A 1072571956 RN0:0483457001 AVIATIONOOOO GROUND COMMANDANT (G-WKES)
il 7/14/2006 INO:&£51000£003 HHESE 6524 CC AVTRACEN MOBILE
] 5/5/2005 RNO:3325405001  AUX 050N5  GROUND CG MSO BUFFALD

E £/ZB/2Z006 INO:Z0Z7006081 HC1Z0H 1710 FLIGHT CC AIRSTA KODIAE

E 10/25/1996 RNO:0512937001  HUZSE 2105 FLIGHT AUBUEN UNIVERSITY

Double-click on record or press select button to Review,

Note: It is possible to navigate between pages without filling in all the data. You can print the
report, send a message and submit it to the review chain, without filling in all the mandatory fields.
You CANNOT submit the report to the database until all the required information has been
completed (mandatory fields are marked with a red dot).
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Navigating between Report Screens.

To navigate between screens use one of the eight (8) tabs at the top or bottom of the screen. DO
NOT use the back and forward arrows.
ttpffwebapps. micausco.milfkdiviAsviatrsiiA,_General.asp?mo=05812437001 &record Text=KHKHJKHYTREST j ﬂ Go | Li
e-Aviatrs v 2.3 RNO: 0512997001 Class: E Status: Pending Print Preview
Mewr Report Options Statistical Database Options Admin Functions General
Add New Edit Pending view Mishap Reports Search Mishaps Edit Profile Log Off
Delste Pending . Submit Changes Advanced Search Abbreviated Report Home
Aux Abbr. Report
-
S8 | Gemeral | Aircrew Information Narrative/Cnts Property Damage | Medical | HFACS | Spell Check | Finish | g™
gir Station{Unit: AUBLRM UMIVERSITY aircraft Type: HUZSE Tail Ho: 2105 Date: 10f25/199 Time: 121
* Opmods: FLIGHT |~ “Mission: [ - Flight Flan: e
Flight Time:  [__0] (hh.t) sirspeed: [ Olks  Alitude: [ 0]
~ St opsi [0 <1 i, IR {1 Use TABS (found at top and bottom of the screens) to

navigate between sections of the mishap record

Aircrew InFormation Marrative/Cmnts Property Damage Medical | HFACS | spell Check

e General: Information used to generate lines 3-8 of the mishap message and other mi
data used for data searches and not included in the mishap message.
e Aircrew Information: Line 9 information.

shap

e Narrative/Comments. Information used to generate lines 10 and 12 thru 15 of the mishap

message.

e Property. Line 11 information of the mishap message.

e Medical. Information used to satisfy injury reporting requirements. This information
required for mishaps involving injury to CG personnel.

e HFACS.

e Spell Check. Checks only the page that is opened when the Spell Check tab is clicked.
check must be clicked on each page.

is only

Spell

e Finish. Review, printing, generating message and submitting the report to the database.

To navigate within Aircrew Information, Property Damage, or Medical tabs, click on the Add New

Record button in the upper left hand corner of the screen.
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- . T . -

AVIAT RS- v2.1 IEREEEU dass: D Status: Pencing | Print Proview -
istic e Options

bl Reporl Options = as = ‘Adimin Functions General
Add New EdtPendng View MshapsReports  Search Mishaps Edit Frofie Log OFf
Delete Pending | Submet Changss Advanced Search Abbrevisted Report Home
Property Damage
Bl General |Arcrew Information | Narrative/Comments  Property Damage | Medical spel Check Finish | P

Each pioce.ck

res 3 saperate entry. Press the Add New Property Damage Informatio

Add New Property Damage Information “«

5

No Entries Found... Record 00F O 1 3

>

/ Segeral | Arcrew Information | Nar, merts Property Damage | Medical Spell Check. Firish 5
Click here to add additional records on the - \ —
PROPERTY DAMAGE, AIRCRE
an dOMEDIC AL IN'FC? ps;ges CREW INFO saus ol - Scroll btwn records on the PROPERTY
— e sambastes | PAMAGE and MEDICAL INFO pages
W Enang ew Mishaps Reports Search Mishaps Edit Profile
Delete Pending | Submit Changss Advanced Search  Abbreviated Report

MEDICAL ENTRIES

SR General | Arcrew Information | Narrative/Comments | Property Camags | Medical

Spel Check. Frish [P

Each iniured person requird

Add New Medical Information

Personnel INFormation

perate entry, Prass the Add New Medical Information to caef®a news page for sach person,

“d

Record 1 of 1

To scroll between records on the Property Damage or Medical screens, use the Previous/Next
arrows in the upper right hand corner of the screen.

Mandatory Fields. Red dots indicate mandatory fields that must be filled in BEFORE submitting the
report to the database. You cannot submit the report to the database until all mandatory fields are
filled in.

Microsoft Internet Explorer |

™ et SRt Hats T o L leacko ante: v Prior to submitting tis Mishap to Headquartsrs
the following items must be completed: —15 the following items must be completed:

Gereral Page

MNarrative/Comments Information
Enter the Mission at Time
Erter the Opmode ) Enter the MNarrative of the Mishan
Enter a dascription of PPE. Enter the Investigators Name.
Sdiebielalineaies must be entered. Erter the Investigators Phone Mumber,
Enter the amount of Hme MVD's were in uss.

o

When you navigate from page to page, the system will give you a list of fields that still need to be
entered on the active page before submitting the report to the database. You can move from field
to field, page to page, submit the report for Command Level Review or generate/print a mishap
message without completing these fields.
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General Information Screen

This page collects information for lines 3-8 of the mishap message & mishap data searches.

e-AVIATRS v-2.48 RNO: uguuucu Chass: D Siatus: Pending Print Preview
Mew Repea Optiens Sl istical Database Cotions Ademin Funcions
Add New Edit Pending View Mishap Reports Search Mishaps Edit Profile
Delele Pending  Submi Changes Advanced Search Abbrevisted Report
Aux Abbr. Report

General Information Deadline: 8/16/2012

Wl General | Alrcrew Information Narralive/Cennts Property Domage | Medical | HFACS | Spell Check | Finish | IR

Alr Station/UnR: CG ANT PUERTO RICO Aircraft Type: C143A Tall No: 102 Date: 7/26/2012 Time: 1111

- cpmode:  [Fight =] «Mission: | TRNG - Fight Plan: [win =1
Faght Time: (hhe) e Speed: s Altitude: Atitude Type: | =]

« sipelo ops:| =] Phase: - Engine: /A -]
ACFT Gross Weight (at me of mishap): Ibs

1 this mishap invalved a CG small boat, select type: 1) =

Deseription of Mishap: t 144 bird strike on takeoff, minor prop damage, aborted takeoff

r-cfmat for nescnu.lcn blmx M\& rennenen (identity MMJ! awframe], Mva’ wias damaged, outoome.
(Example: HC-144 bird strike on takeoll, mince prop damage, aborted takeoff)

Location of Mishap:
Destination of the Flight:

Mateornbogical Conditions: =] Obstructions o Visibility: =] Pertod of Day: =

Weather/Forecasted llumination (Namative):
* Indlude Fosecasted |Ilum|ne!|cn If N\K.. NVD were worn o( e fmr n the m:sheo
{For example enter sky/doud conditions, visibility, wind, state, bemperature, eic

Do not leave fields on the General Information page blank or empty. There is usually some option
that will fit the mishap, use the “N/A” option only as a last resort. (For ground mishaps, use 0 for
airspeed and 0 AGL for altitude).

Mishap Class. The system uses mishap cost, number injured, severity of injury and engine data to
automatically determine mishap class. See Finish tab screen for a summary of this information.

Mishap Class Override. If you need the Mishap Class reassigned, use the Submit Changes
function on the Home page. Explain why it needs to be changed and what Class to reassign.

Class E Mishaps. To assign Class E to a mishap, click on any choice other than N/A in the Engine
Data field or use Submit Changes to request the Class be changed.

Class E Override. If you are reporting a mishap that defaults to a Class E and the mishap is NOT
a Class E go ahead and send the message. You will have to change the class manually in . After
you submit the report to the database, use the Submit Changes function to request that the
Class be changed.

General Information Fields. Items with a red dot are mandatory

*Opmode. Not all in-aircraft aviation mishaps are categorized as “flight” mishaps. This is the
number one incorrectly entered field. Definitions of OPMODES are at end of this document and
explained in COMDTINST M5100.47 (series). Email CG-1131 if in doubt.

Note: Information collected is at the time of the mishap.

Note: Aviation Ground mishaps without an aircraft involved should use “Aviation” as Acft Type and
0000 for the tail number.

*Mission: Self-explanatory, but here are a few pointers. In general, select MAINT for ground
mishaps. Be consistent with the event’s mission assignment in ALMIS record. For example,
only use AUF and RWAI as the mission if the mishap occurred during an actual AUF or RWAI
mission, not for mishap that occurred during special mission training events.
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Note: This is a very comprehensive list of possible missions and it is possible a new CG mission needs
to be added. If this is the case, please notify CG-1131.

*Ship/Helo Ops. This is a frequently ignored field. A selection of Yes indicates that policy
contained in COMDTINST 3710.2 (series) was relevant to the mishap, e.g, EP during a shipboard
landing or takeoff; HIFR or VERTREP mishaps. Hoisting to a boat or cutter (e.g., PB) is generally
NOT considered Ship-Helo Ops.

Engine Data. Use this field to record engine mishap/maintenance info. Clicking any choice
other than N/A will automatically change Mishap Class to “E”.

ACFT Gross Weight. Enter Aircraft gross weight at time of mishap.

Type of GG Boat [Definitions)

ANE JATON Boat (ANE - 55, 63 & 64

ANE) JATON Boat Mise. (34" and 30°)

ASH Wactic Survy Boat (38)

ATH Auastion Training Boat (417 UTH)

BU Buoy Beat (15

BUSL Buoy Baat. Stem Loader (47

CB-L Catter Based: 1922

caM (Cutter Based: 17-18°

CB-OTH [Cutter Biasad: Over the Honzen (24" Zodiac)
cas Cutter Based’ 14-15

CT (Al Types)  Cadet Training Boat
m"“‘ Cl855 Dofandar Class A & B (Response Boats, RE-S & RE-HS)
oPR Doployabls Pursuit Baat (3 or 47)

IMARY Independent Martime response Boat (50° 0 557)
LEVE Landing Craft

LRI Long Rand Intercaptor (357

MCB Matar Carge Beat (25

MLE44 Motor Life Boat (447

MLB4T Motor Life Boat (47)

M5B Mator Surl Boat (26

PWE & Watenways Boat (217 - 32 all brands)
REM Response Boat - Medium (45

RBS I Response Boat - Small Il (2%)

SKF Skl Immediate vicindy maintenance & response
SPC Special Purpesa Cral (Ganeral]

SPC (Awbost)  Special Purpase Cralt (Airboat)

SPC (Cable) Spocial Purpase Crad (Cablo Boat)

SPC (Famy) Special Puposa Craft (Femy)

SPC MWK Gpecial Purposa Crat: Heavy Weathar (527 MLE)
SPC (LE) Spocial Purpase Crak (Law Enforcement)

SPC (NLB) Spocial Purposo Cral Hear Shore Lifsboat (42)
EPC [SURF) Spacisl Purpose Craf: Sud (30° SRE)

SPC (5V) Special Purposa Crat: Scrsening Vessel (64)
SPC (5W) Spocial Puiposo Craf: Shallow Water

SPC (TTH) Spocial Purpase Craf: Tactical Training Boat (30 and 39
TaNE Trmlerable ATON Boat (21')

TPSH Transpontabée Pont Secuey Boat (PSU)

uTH Unilty Boat, Big (41))

UTLT Lxiity Boat_ Light (Temparary)

UL Utibty Boat. Light {17 - 26711

U™ Ltikty Bosl. Mediumn (25°40711" and is STA{sm) Primary Response vl

Mishaps with Boat involvement: This is the number one most frequently ignored field. If the
mishap involved a Coast Guard boat or occurred while working with a CG boat, enter the boat type.
(Click ? for list of CG boats).

Description of Mishap: This block becomes the one-line title of the mishap, so think this block over
carefully before filling it in. The basic format for a properly written "Description of Mishap" is:
Airframe + what happened, damage or injury, outcome. As you can see, the description of mishap
line is not a complete sentence, nor should it be. It’s best to describe as succinctly as possible what
happened (i.e., the symptom, hazard, or emergency that triggered the mishap report), what was
damaged, and what the outcome was. Try to include the common term in the description (near-
midair, engine flameout, laser, AFCS, etc.) that you would expect someone to use in a database
search for the mishap. The mishap description shall not contain privileged information.

Examples:

C-144 near midair collision with GA aircraft, no damage, RTB
H-60 hoist cable entanglement during training mission, hoist cable sheared, RTB to home field
H-65 overtorque during SAR case hoist, minor MGB damage, land w/out incident

C-130 ingests FOD in #1 engine during takeoff roll, substantial prop damage, aborted takeoff

eAVIATRS UserGuidev9.2.doc 5/10/2016
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Location of Mishap: For in-flight mishaps, a general description of the closest airport or
radial/DME from nearest point of land is appropriate. If the mishap occurred on deck, a more
specific description may be appropriate, e.g., wash rack, spot x on the ramp, etc. For other aviation
ground mishaps, include a short description where in the hangar the mishap occurred, e.g., hangar
#2, helo engine shop, line crew shed, RS shop, etc.

*Weather/Forecasted lllumination: If NVG/NVD were worn at the time of the mishaps, include
forecasted illumination.

Note: If a mishap could be considered model specific, note this in the Narrative or
Additional Findings. The number of flight hours the mishap crew has in that aircraft model
should be included as well.

Note: All information collected is at the time of the mishap.

Causal Factors: Users may enter up to six causal factors to a mishap in this section using the drop-
down menu. Coast Guard policy does not specify that each mishap event has a “primary” causal
factor; in fact, CG-1131 generally treats a mishap event as the outcome of the interaction of several
factors. Causal factors should be listed in the order of significance to the mishap. Causal factors
are not displayed when viewing individual mishap messages, but FSOs do have the ability to search
the database by causal factor (Advanced search). The DoD-HFACS guide or the e-AVIATRS HFACS
tab can help you with assigning these.

Mishap Causal Factors: ? Additional Factors:

Note: Causal Factors DO NOT appear in the Mishap . Did this mishap result in a PEL away from intended destination? TyF N

Message.

» Was Weather a factor in the mishap?
- = P [yl N

2. _ lect Cause 1} Were there problems with Safety Equipment? Tyl N
ACTIVE FAILURES ) o _

3. | Aircrew error (A) + Were there problems with the Aviation Life Support Equipment? Tyl N

4. |Maintenance error-local (X) . L X

< Maintenance error-depot (A) When thl&j mishap occurred, was all required PPE worn properly Myl n

- | Procedure/Checklist (A) by those involved? r i
6. | Materiel/Equipment Failure (X None required
* PPE description: (Short narrative describing PPE worn by personnel involved, any PPE nol

Phys Environment (P) properly worn and why—specifically addressing funding, training, and any complacency
Tech Environment/Design (P) issues)
Attention/Awareness (P)
Habit patterns (P) —
Personality/Motivation (P)
Training (5) =
Physiological (P)
Injury/Iliness (P) * Were Night Vision Devices worn during the mishap flight? vyl N
Fatigue (P) (Included forecasted illumination for the mishap flight in the
Mental/Physical Limits (P) weather field)
Perceptual (P) . i
CRM (P) Would this event be a useful case study for ATC to use for Tyl N
Coord/Comms (P) CRM/human factors training?
Msn planning/Prep (P) * Was Maintenance Resource Management (MRM) a factor in the Tyl N
Personal Readiness (P o mishap? (positive or negative incidents)
Tnadequate Supervision (5) * Was an extension granted for this report? Tyl N
Planned Inappropriate Ops (S)

.| Known Problem (5) Narrative/Cmnts Property Damage Medical | HFACS | Spell Check | Finish = B
Supervisory Deviation (S)

Additional Search Factors (“Yes/No” fields): These boxes are used to collect data useful for search
functions. These items are not assumed to be causal factors. Please do not ignore this section, as
the information collected here can be very important when doing data searches.

*PEL away from intended destination. Self-explanatory.
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*Weather. If weather — extreme temps, rain, snow, IMC, was a factor, check yes to this field.

*Safety Equipment and ALSE (Aviation Life Support Equipment): Use these boxes for any
problems with safety equipment or ALSE (per COMDTINST M13520.1). Safety equipment is a
fairly broad term and could include ALSE, on-aircraft safety equipment (e.g., floats, ELTs),
ground fire-fighting equipment, aircraft alarms, etc. ALSE includes aircraft survival equipment,
inflatable equipment, oxygen equipment, rescue equipment, pilot/aircrew PPE, and Rescue
Swimmer equipment. If you check either of these boxes, you should explain what the
“problem” was in the “additional findings” section of the report.

*PPE worn properly: This field is for capturing the presence or absence of personal protective
equipment. This section should give consideration to both aviation (flight gloves, dry suit) and
non-aviation (safety glasses, hard hats, gloves, etc.) types of safety gear.

" PPE Description Procedure 5 [ 4

In the PPE description below, please note the FPE wom, any PPE not properly wom, and
why it was not wom properly. Ensure that any explanations address whether non-
compliance was due to funding, training, or complacency.

Close I

Checking YES or NO will open up the PPE Reminder box and PPE Description field.

* When this mishap occurred, was all required PPE worn  properly My I N
by those involved?
™ Mone required

* PPE description: (Short narrative describing PPE worn by personnel involved, any PPE
not properly worn and why—spedfically addressing funding, training, and

any complacency issues)

e Use this section to record information regarding additional PPE that would have helped
lessen or prevented the injury if it had been used or available.

e Use this field to elaborate if any PPE, including maintenance PPE or rescue swimmer gear,
fails or does not work properly.

e This is also a good place to note PPE or safety gear that prevented an injury (e.g., visor
down during high impact bird strike).

e For flight/flight-related mishaps - if standard flight gear or swimmer gear was used and
there is nothing significant to report, enter “STD FLT GEAR WORN.”

What to include in this box:

*Night Vision Devices: If NVDs/NVGs were worn anytime by any crewmember during the
mishap flight, check this box “yes.” This box should be checked “yes” even if NVGs were not
being used (e.g., goggles up) at the time of the mishap. Checking this box does not imply that
NVD/NVGs were a factor in the mishap. Also, an explanation of whether individual
crewmembers were or were not using the NVD/NVGs during the mishap is usually appropriate
in the narrative or additional findings sections.

Enter the amount of time the NVDs were in use for the mishap flight on the General
Information page. Ability to include “Total NVD Time” and “NVD Time Last 30 Days” for the
pilots will be included on the Crew Information page.
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* Was TS TIgnt single plotear Y ¥ N

Pilot At Controls (PAC) Pilot Not At Controls (PNAC)

Pilot in Command? I Pilot in Command?

Rank - Rank LT -

Age Age D

Seat Position - Seat Position RT -

Designation - Designation FP -
* Total NVD Time| 52| ¢ Total NVD Time a

Total Flight Ti 2300 Total Flight Time 200

NVD Time Last §0 Days 3 NVD Time Last 30 Days

Flight Time In Tge A/C 1300 Flight Time In Type A/C 75

Flight Time Last ays 15 Flight Time Last 30 Days 20

Months at Unit Months at Uit

Fuerames - s

If NVD/NVGs were worn at the time of the mishap, double check you have included forecasted
illumination in the weather narrative field.

Additional Factors:

« Was Weather a factor in the mishap? ¥ N
« Were there problems with Safety Equipment? Y N
« Were there problems with the Aviation Life Support Equipment? Y N
* wWhen this mishap occurred, was all required PPE worn properly ¥ N

by those involved?
lone required

® Were Might Vision Devices worn during the mishap flight?
{Induded forecasted illumination for the mishap flight in thg
weather field)

= Enter number of hours NVD's were used during the mig
flight:

*CRM/MRM: Check these boxes for events containing examples of CRM or MRM
principles/practices. Click “yes” to CRM if the mishap report would provide a useful case study for
CRM/human factors training. Click “yes” to MRM if maintenance human factors/errors contributed
to the event. Most aviation ground mishaps should have the MRM box checked “yes.” If
“Maintenance” is selected as a mishap causal factor, the appropriate MRM “Additional Factor” box
should be checked.

Mishap Extension Request Function

« were There Problems with the Aviation Life Support Equpment? [ v W 1

iy
== = * when this mishap occurred, was all required PPE worn properly [~ o [y
3. by those Involved?
A — ™ Mone Required
5. =i + Were Night Vision Devices a Factor in the Mishap? CyFu
=i was Crew Resource Management (CRM) a Facter in the Mishap?
6. - .
o (positive or negative inciderts Ty M
. Was Maintenance Resource Management (MRM) & Factor n the
Mishap? (positive or negative incidents)
* Was a extension granted for this report?
 Enter the authorizing persons name:
%W cenera | Aircrew Information | NarrativefComments |Property Damage | Medical Spell Check Finish | WP

To request an extension, check the appropriate box at the bottom right of the General Information
page. The Aviation Mishap Report Extension Request form will appear.

Requesting an extension provides an additional 30 days beyond the normal COMDTINST M5100.47
Mishap Class deadlines. The unit CO must contact the CG-1131 Division Chief in writing if more
time is needed beyond the 30-day extension. The Aviation Mishap Report Extension Request
form is already populated with information from the mishap record, including the Mishap
Description. The FSO only has to fill in the reason for the reporting delay and add any additional
personnel to receive the request. The user can select names from their custom e-AVIATRS email
list or type in emails.
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AVIATION MISHAP REPORT EXTENSION REQUEST FORM

DATERECORD 305011 2:33:41 PM

CREATED:
< o AUBLRN UNIVERSITY
* RNO: 0512004001
* DATEOF
mpeny;  10/25/2003
* ARCRAFT
ARG cara
© ARCRAFT .
TAIL NUMBER:
* BRIEF
B PTIoN;  AIRFRAME DAMAGED DURING PAO EVENT

®  REASOM FOR

REQUEST: Extension requested to ilustrate the Extension Requested function for the User Guide. ;I

IN ADDITION Email addresses must be valid Coast Guard addresses (uscg.mil); any other format will be removed from the
TO CG-1131 Carbon Copy {CC) line. Email addresses can be separated by a comma (,) semicolon (;) or blank space.

SEND -
REQUEST TO: _I

[-|
AVIATRS Check the email addresses that you wish to have incduded in the Carbon Copy (CC) line. This list is populated from your
EMAILL LIST: current AVIATRS email list.

r Joel.L.Rebholz@uscg. mil r Thomas.H.Farris@uscg.mil

CG-1131 Extension Policy and Guidance

1. When granted, an extension will add an additional 30 calendar days to the date the report was due.
(Example: Class D or E = Date of Incident + 21 days + 30 day extension. Total of 51 days from date of incident)

2. After the date of the extension deadline, a letter {or e-mail) is required from your Commanding Officer to the Chief of Aviation Safety
explaining the delay.

3. Strongly consider a preliminary report if the Aviation Safety Program is better served by getting the initial word out to the field. If you
are in doubt, do not hesitate to call us for help. At a minimum, submit a preliminary report for:
A, Class C mishap or above
B. Any mishap where an existing procedure fprocess (or lack thereof) or an aircraft component hindered or threatened to hinder safe
operations.
C. Any time someone was injured because of an existing procedure fprocess or equipment.

4, If you are concerned about what to put in a preliminary report, don't hesitate to call. It can be as simple as a brief description of the
incident, identification of the potential hazard that you are investigating, and all of the remaining sections as "TBD, UMDER

INVESTIGATIOM.™
Cancel Send

Note: FSOs are strongly encouraged to include the unit CO and XO to keep them apprised of
the extension request and so they will be included on the late notices/reminders.

Clicking SEND will send a text msg to the CG-1131 staff and anyone else the FSO adds.

“CG-1131" will be entered in the Authorizing Person’s Field at the bottom of the General
Information page and the following reference line is automatically added to the message: "B.
Extension granted by CG-1131".

Clicking SEND also generates two pop ups, the first indicating the request was sent to CG-1131 and
a second with a Preliminary Message Reminder/Guidance.

Windows Internet Explore

! i, Email has been sent to CG-1131

NOTIFICATION, pleasc wait....
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Windows Internet Explorer =]

! MOTIFICATION HAS BEEM SENT TO C5-1131
REMINDER
Preliminary Mishap Messages are required for all Class Aand B
mishaps. Consider a Preliminary Mishap Message for:

1. Any mishap where an existing procedure/process (or lack thereof) or
aircraft compenent hindered or threatened te hinder safe operations.

2. Anytime someone was injured because an existing
procedure/process or equipment.

3. Any mishap that is apt to generate unusual attenticn or discussions
within the CG or the media/public.

Unless CG-1131 tells you otherwise, the extension is granted.

CG-1131 may contact you for more details or recommending a Preliminary Mishap Message be
released.

If the extension is denied, normal reporting deadlines will apply (i.e., the system will send
reminders based on the normal deadlines).

Note: Unless the FSO has forwarded the report to members at the command or included them
on the extension request, only the FSO is notified of late reports. In this case, the CO will not
know the report is overdue or that he needs to contact CG-1131.

COMDTINST M5100.47 (series) applies to mishap reporting timelines. As an example:

e Submission are due after 14 calendar days for Class C. An extension (when granted) will add an
additional 30 calendar days to the date the report was due. (Example: Class C = Date of
Incident + 14 days + 30 day extension. 44 days from date of incident.)

e At the date of the extension deadline, a call or email is required from the unit’s Commanding
Officer to the Chief of Aviation Safety (CG-1131) explaining the delay.

Note: Preliminary reports are strongly encouraged, the Aviation Safety Program is better served
by getting the initial word out to the field. If in doubt, do not hesitate to email/call us.

Auto-notifications

Auto-notifications are based on the date the FSO first entered the report in the e-AVIATRS system,
and does not account for the date of the incident or the due date based on the class of mishap per
COMDTINST M5100.47.

If no extension is requested and the report is not submitted to the database within 30 days of the
date the report was first entered in the e-Aviatrs system, the system will automatically send a
“reminder” email to the originator and CG-1131.

Likewise, if a (30-day) extension is requested and the report is not submitted at the end of 30
calendar days, a “reminder” email will be sent. After the extension deadline, a letter (or email) is
required from the unit Commanding Officer to the Chief of Aviation Safety (CG-1131) explaining the
delay.
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Aircrew Information Screen

This page collects information for line 9 of the mishap message.

Aircrew Information Deadline: 8/16/2012

B | General Alrcrew Information Medical | HFACS | Spell Check | Finish | ™

Does this mishap contain Pilot or Alrorew Informallp

Did this incident involve enlisted Aircrew onby?

Check Yes if there is any pilot/aircrew data associated with the mishap. If yes, the window opens
up allowing crew information to be filled in.

If there is no crew data associated with the mishap, checking the no box allows the users to finish
the report without filling in these fields. If “NO PILOT/AIRCREW INFORMATION” is checked, Line 9
of the mishap message will read: "9. AIRCREW INFORMATION: N/A."

Sl | General Aircrew Information Narrative/Cmnts Property Damage Medical | HFACS | Spell Check | Finish | R
Does this mishap contain Pilot or Aircrew Information v ¥ n [
Did this incident involve enlisted Aircrew only?
+ Was this flight single piloted? [ v [ N

Aircrew Only: If the mishap involved aircrew only (e.g., ground run) and had no pilot
involvement, check “yes” to the Aircrew Only box. If the Aircrew Only box is checked
YES, Line 9 of the Mishap Message will list N/A for the PAC and PNAC and only display
aircrew flight time information.

ARG Generdl | Aircrew Information NarrativefCrnts | Property Damage | Medical | HFACS | Spell Check | Finish | IR

Does this mishap contain Pilot o Aircrew Information v ¥ n [

Did this indident involve enlisted Aircrew only? YT NIF

+ Was this flight single pilo

Single Piloted: If the flight was singled piloted, check this box and data for only one pilot is
required. Aircrew data can be included if the aircrew was a factor in the mishap.

Aircrew Information: Most of these fields are self-explanatory and the process for obtaining this
data from ALMIS is contained in Appendix F. Regarding the Qualification field, users should only
include aircrew qualifications relevant to the mishap event. For example, an AC with an IP/FE
qualification would only include the IP/FE qualification if conducting a training or instructor
mission. The Recency field reflects the last time the member used perishable skills critical to this
mission (e.g., hoisting, drops, IFR). It may be left blank if the crewmember’s skills were not relevant
to the mishap (e.g., a component malfunction mishap).

Note: It is recommended that as much information as possible be filled in within the Aircrew
Information tab. Not all fields of the Aircrew Information tab will be transmitted in the
message. Even though specific segments of the Aircrew Information tab are not transmitted in
the message, the data is important for safety analysis. Because Class D reports obscure the
crew’s flight time data, any safety analysis regarding proficiency, currency and/or recency will
have to be included in the Additional findings/Corrective Actions section of the Narrative/Cmnts
tab.
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+ Was this flight single piloted? [~ y # N
Pilot Flying Pilot Monitoring

Pilot in Command? Pilot in Command?
Seat Position:

Designation:

i
Seat Position:
Designation: =
Qualification * : - Qualification * :
Qualification * : . _ ... Tmmp Qualification * :
) . AUF CD )
Total Flight Time: AUF PWCS-Advanced Total Flight Time:
NVD Time Last 30 Days: | AUF PWCS-Basic NVD Time Last 30 Days:
Flight Time In Type AJC: FCERNE Flight Time In Type A/C
Flight Time Last 30 Days: | Flight Time Last 30 Days:
Months at Unit: FWAL Months at Unit:

P

ﬂﬂ

Note: Only add Aircrew dats RWAL he mishap.
SAR-Advanced

SAR-Basic

Ship-helo

TACFR

Aircrew
Delete Designation Rate Recency

x | = = | =

Add Aircrew Data

Total Hight Hight Time In Hight Time Mon
Timy Type Aircraft Last 30 Days Atl

Additional Aircrew: To add additional aircrew data click on the Add New Aircrew Data button in
the left hand corner of the screen.

Deleting Aircrew: To delete aircrew data click on the X. This will delete only the individual aircrew
record not the mishap report.

Rank, Age, Currency, and Command & Control fields (Administrator accounts only): Only users
with Administrator accounts will be able to enter this data for aircrew. This is only used for MAB-
analyzed mishaps.

Note 1: All information collected is at the time of the mishap.

Note 2: If a mishap could be considered model specific, noted this in the Narrative or
Additional Findings. The number of flight hours the mishap crew has in that aircraft model
should also be included.

Narrative and other text fields

This page collects information for lines 10 and 12 thru 15 of the mishap message.

Narrative: The narrative is a non-privileged section of the report and provides a brief synopsis
regarding the factual elements of the mishap. Because of the non-privileged nature of this section,
identifying information (tail numbers, place names, etc.) should be left out. Instead of using the tail
number, use terminology such as “helicopter” or “aircraft”. Additionally, don’t include the mission
type unless it is essential to the mishap. Instead of “during an LE patrol” just use a generic phrase
like “while on the flight”. Write the narrative in a manner so that personnel not familiar with CG
aviation operations understand what occurred. Think of it as a factual executive summary.

Provide a chronological account of what happened. Make sure it’s clear what the mishap is and is
not —i.e., if there was aircraft damage or an injury — make sure you clearly state it. You can include
what happened after the incident, but keep deliberative information out — save that for the
Additional Findings or CO’s Comments field.

Note 1: Do not use gender-specific terms like “he” or “she” or any personally-identifiable
information in the narrative, as this section is generally considered non-privileged and
therefore is open to FOIA.

Note 2: As you write your mishap message, keep in mind that mishap messages are excellent
material for safety briefings and should be written to prompt discussions of the event and
lessons learned.
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Add New Edit Pending View Mishap Reparts Search Mishaps Edit Profile Log Off
Delete Pending  Submit Changes Advanced Search Abbreviated Report Home
Aux Abbr, Report

Narrative / Comments
S50 | General | Aircrew Information Narrative/Cmnts Property Damage | Medical | HFACS | Spell Check | Finish | QK@

* Narrative of Mishap |

GIVE A COMPLETE PICTURE OF WHAT HAPPENED. INCLUDE THE SEQUENCE OF EVENTS AND CIRCUMSTAMCES LEADING TO THE MISHAP o
AND WHAT HAPPENED AFTER THE MISHAP, WHILE KEEPING THE SAFETY INVESTIGATION DELIBERATIVE INFORMATION OUT. INCLUDE

THE SEQUENCE OF POST MISHAP EVENTS THAT RETURNED THE ACFT TO "B STATLIS. ANY INFO PLACED IN THE FIELD MAY BE PROVIDED

TO OEM/SUPPLIERS AND OTHERS OUTSIDE THE CG.

REMEMBER ENGINEERING FINDINGS ARE DIFFERENT FROM SAFETY FINDING AND MAY BE INCLUDED IN THE NARRATIVE. IT IS OKAY TO
SAY "ENGINEERING REPLACED WIDGET B AFTER FINDING THAT REPLACING WIDGET A DID NOT SOLVE THE PROBLEM”, b
* Investigator - Last Mame, First, MI ¢ Phone Mumber (w/ Area Code) Ext. Originators Email Address

cathie. zimmerman@uscg. mil

|additional Findings and Corrective Actions

THIS FIELD SHOULD BE USED TO ELABORATE OM WHAT HAPPENED AMD THE INVESTIGATIVE ACTIONS TAKEN, USE THIS FIELD TO -
RECORD UNIT LEVEL CORRECTIVE ACTIONS OR CORRECTIVE ACTIONS ALREADY COMPLETED (LIKE CG-22 SUBMISSION; REPAIRS MADE;

OR MISHAP DISCUSSED AT ALL HANDS)

MOST MISHAPS POINT OUT A NEED TO RE-ENFORCE STAMDARDS; DOUBLE CHECK PROCEDURES; OR PROVIDE REFRESHER TRAINING,

MOT MAJOR CHANGES OR NEW EQUIPMEMT. USE THIS FIELD TO DISCUSS THESE ACTIONS. INCLUDE HERE RECOMMENDATIONS TO BE
COMPLETED AT THE LOCAL LEVEL SUCH AS "DISCUSS AT ALL HANDS, OR UNITS SHOULD REVIEW THEIR PROCEDURES.™

THESE RECOMMENDATIONS DO NOT REQUIRE ACTIONS OR IMPLEMENTATION ABOUT THE UNIT LEVEL AND ARE NOT TRACKED INRATS.

[commandina Officer Comments

Additional Findings/Corrective Actions:

Note: Information contained in this section of the mishap report is considered privileged.

Use this field to elaborate on the narrative section and provide your analysis, investigative actions
taken, etc. Strategies and scope of this section will vary by the type, cost, and severity of the event,
but in general, should contain additional detail of the events/preconditions leading up to the event
(e.g., experience, proficiency, and recency) and details surrounding the events taken after the
mishap event (e.g., significant maintenance action, VFDR, toxicology results). There is no
requirement to list facts chronologically in a ‘bulletized’ fashion as is done in Administrative
Investigations — the strategy for writing this section is up to the writer - however a commonly
accepted technique is to organize this section into paragraphs labeled with capital letters
(A...B...C...etc.). For mishaps with human factor influences, a strategy commonly used is to frame
the discussion in sequence from discussing each relevant causal factor and then explaining its
associated preconditions. Record here air station/unit level corrective actions and actions already
completed (such as CG-22 submissions, repairs, etc.). Include in this field suggestions/
recommendations for items that are best completed at the local level, for example: “All air stations
should add this hazard to their local OpHazard training.” These actions do not require intervention
beyond the Air Station/unit level to implement and are not tracked by RATS (The Recommended
Action Tracking System). Many mishaps point out a need to re-enforce standards, double check
procedures, or provide refresher training, or increase awareness within the affected community
and may not suggest major changes or new equipment are needed. Use this field to discuss these
types of actions. The final paragraph of the Additional Findings/Corrective Actions section should
be a summarized list of HFACS causal factors (Act, Precondition, Supervision, and Organizational)
organized in MATERIAL or HUMAN section. Each causal factor should list a "recommended
mitigation/corrective action" that the unit has or will implement. List only the title and description
of the HFACS causal factor, since adding the specific alphanumeric HFACS codes can be confusing to
the reader.

Note #1: Not every mishap will result in a change or need for new equipment. Most incidents
point out a need to re-enforce standards, double check procedures, provide refresher training or
increase awareness and other unit level actions.

Note #2: If a mishap occurrence of a mishap could be considered model specific (e.g., crew was
brand new to the MH-60T), this should be noted in the Narrative or Additional Findings. The
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number of flight hours the crew has in that aircraft model should be included as well as other
useful details.

**References: Keep in mind when using references in the mishap report (in the narrative or other
text fields), the references should be readable as a standalone text. Mishap reports are often
reviewed only in sections and seldom is the entire report reviewed or released. Do not use the

reference letters used in the mishap message, as message references are not captured in the e-
AVIATRS database.

Without the original mishap message it is often hard to figure out what document is being

referenced. References should be included in the text fields.

e Reference “A” by default will always be: Safety and Environmental Health Manual,
COMDTINST M5100.47 (series).

e It's acceptable to abbreviate the title of other documents (e.g., Air Ops Manual, Dash one).

e [f areference is used more than once in the mishap report, tag it as ref (X) the first time.

e Mishap reports should be referred to by Unit, Date, Tail and RNO. In real life mishaps are
not remembered or referred to by DTG.

LUIMPLE I EU AL IIE LULAL LEVEL SULM A3 LISUUSS Al ALL FANUD, UR UINLLS SMUULD REVIEW |AELR FRUCEDURES.
THESE RECOMMENDATIONS DO NOT REQUIRE ACTIONS OR TMPLEMENTATION ABOUT THE UNIT LEVEL AND ARE NOT TRACKED TN RATS. ™

Commanding Officer Comments

BEWARE OF COPYING AND PASTIMGIEXT FROM OTHER DOCUMENTS. PROOF READ VERY CAREFULLY IF YOU COPY FROM ANCTHER
BUOTES AND APBRTROPHE TRANSLATES AS GARBAGE. FOR EXAMPLE " THE COPILOT'S ARM...” COULD
A, PA]. ... 7SAB "

LOOK LIKE *THE COPILOTN

NOTE: IF YOU ARE CLEANING UP STRAY CHARACTERS IN CGMS, PLEASE MAKE THE CORRECTIONS IN YOUR E-AVIATRS RECORD. =
Commanding Officer - Last Name, First, M

Recommendations

THIS FIELD IS FOR RECOMMENDATIONS HAVING FLEET WIDE IMPACT AND REQUIRING ACTION OR FUNDING BEYOND THE INDIVIDUAL
AIRSTATION OR UNIT. THIS FIELD CAPTURES DATA FOR RATS (THE RECOMMENDED ACTION TRACKING SYSTEM). THESE ITEMS USUALLY
REQUIRE ACTION ON TASKING BY HQ (CG-711, CG-41, CG-1131 OR CG-112), ATC OR ALC.

RECOMMENDATIONS SHOULD BE SPECIFIC, FEASIBLE SOLUTIONS RELATED TO THE MISHAP. DO NOT RECOMMEND SWEEPING GEMERAL
RECOMMENDATIONS OR RECOMMENDATIONS WITH NO CLOSING ACTION. -

=@  General Aircrew Information Narrative/Cmnts Property Damage Medical | HFACS | Spell Check | Finish | DR

Commanding Officer’'s Comments:

The Commanding Officer’s Comments provide the CO the opportunity to address the
circumstances surrounding the mishap. Recommended themes include discussing lessons learned,
corrective actions taken by the unit, and/or provide personal perspective on actions the crew took.
As a suggestion, comments should address human factor issues involved in the mishap, and
comment on any recommendations put forth in the report. The CO should avoid introducing new
causal factors, new analysis, or new recommendations in this section, since these should have been
included in the Additional Findings/Corrective Actions section. The body of the CO's comments
should pull from the FSO analysis, be used as a "way forward" and "mishap prevention" vehicle.
The CO’s comments should avoid embarrassing those involved in the incident or placing blame.

Recommendations:

This field is for recording recommendations that have fleet-wide impact and/or require action,
capability, or funding beyond the air station level. Note these are suggestions from the unit, not
“directed actions” from the safety program. This is generally tasking for HQ directorates, ATC, or
ALC. Recommendations are actions that will prevent or mitigate similar mishaps in the future.
Recommendations should be feasible actions related to the mishap, and should be written: a) to a
specific entity/party; b) describing a specific action, and c) be realistic. Recommendations
addressing the general importance of applying CRM, flight discipline, or maintaining SA, are better
suited for the Commanding Officer’s Comments section. Provide specific action that will correct
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the deficiency and prevent future mishaps, and explain how the unit will take the first step to make
a fix. The intent of this field is to capture information to be tracked by RATS (Recommended Action
Tracking System). Recommendations in this field are beyond the unit level, however, the
recommendation should explain what the unit is doing to prevent a similar mishap.

Note: Any item not fitting the above criteria will be moved into the Commanding Officer’s
Comments or the Additional Findings/Corrective Action fields during final review by
Headquarters (CG-1131).

Note: In the nature of establishing good working relationships with other CG offices/units,
when making a recommendation, FSOs should reach out to the entity you are seeking to make
a change in advance of releasing the mishap. CG-1131 should be included in these
conversations and can help put FSOs in contact with the right office or department.

Warning: Beware of copying and pasting text from MS Word documents into e-AVIATRS.
Proofread the final report very carefully. Formatting, quotes and apostrophes do not always
translate correctly.

Property Damage Screen

Appendix C contains more information about calculating property damage.

This page collects information for line 11 of the mishap message.

e-Aviatrs w23 RMNO: 0512997001 Class: E Status: Pending Print Prewview
Mewyr Beport Cptions Statistical Database Options Sacdimin Functions Eeneral
Add Mews Edit Pending Wiews Mishap Reports Search Mishaps Edit Profile Log oFF

Deleke Pending Submit Changes adwvanced Search abbreviated Repork Home
Aux Abbr. Repork

e ™ ] General Aircrews InFormakion Marraktive Crnnks Froperky Damage Medical HFE&ICS Spell Check Finish o
e of property damaged re rate entry. Press the Add New Properkt Damans Js#PPoation button Eo add & new Dage.

Add Mew Property Damage Information | Mo Enktries Found... | Record O of O [

e ™| k PP 41 = Marrative/Cmnks Properky Damage Medical | HFACS e = 1= [

All damage can be included on one property record or multiple records as deemed appropriate.
Components or sub-system damage can be combined in a single entry. Do not list each part
separately, is it not necessary. If detailed parts and component information is needed, ALMIS will
be used, not e-AVIATRS. Include only the parts and components needed to make the mishap
understandable.

To add additional property records click on the Add New Property Damage Information button in
the upper left side of the screen.

Operational Days Lost: Do not forget to tally and enter Operational Days Lost anytime the aircraft
suffering the mishap is grounded for over 24 hours. Operational Days Lost only need to be
entered for one property record, or they will be double-counted. In some cases, the aircraft will
enter scheduled maintenance following mishap repairs — these days should be subtracted from
the overall aircraft downtime.
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Note: To scroll between records on the Property Damage screen use the PREVIOUS/NEXT

RECORD arrow in the upper right hand corner of the screen.

Enter mishap property damage data in the appropriate fields.

General

New Report Options: Statistical Database Options Admin Furclions
Add New Edit Pending View Mishaps Reports  Search Mishaps Edit Prefile Log OfF
Delete Pending | Submit Changes Advanced Search Abbrevisted Report Hame
Property Damage
%@ General Aircrew Information | Narrative/Comments |Property Damage | Medical = | Spell Check Finish K@

Each piece of pronerty damaged requires a seperate entry. Press the Add New Property Damage Information button to add a new 3

Aidd New Property Damage ion | R Record 1 of 2 Y
[Property Type | Lo
* Property General: W I Cipe F Buidngs [ Cutter N For non-aviation damage,
dra'f — click the appropriate box
* Part (Description): -
[Coast Guard Property Damags | .
Operational Days Lost: @D_‘ ﬁ
Cost of CG Owned Parts/Materials: | 4000
Number of CG Man Hours to Repar Damage: ﬂ -
Cost of Commercial Repairs/Cortractor: $0.00
| Non-Coast Guard Property Damage Due to CG Operations |
Description: —~ !
= 2 -
Cost of Repairs: $0.00
[Coast Guard Ausdliary Faciities [ Equipment
Description: :E
Ei
Cost of Repaks: [ —r
[Totd
3000
< Delete This Record
:' ‘ormation | Narrative/Comments |Property Damage | Medcal : Spell Check Frish |

Delete a Property Record. To delete a property record, click on “Delete This Record” at the bottom left
hand corner of the screen. This will delete only the property record displayed not the mishap report.
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Medical Information Screen

RINO: 0483405001 Class: D Stakus: Pending | Print Preview
Newvw Rapon Options Statistical Databaze Options Acimin Functions Ganaral
Acd Newer Ediit Pending Views Mishaps Reports Search Mishaps Ecit Frofile Log OFF
Delete Pending | | Submit Changes Advanced Search Abbreviaked Report Home
MEDICAL ENTRIES
<S5 Ganeral | Aircraw Information | NarrativejiCammants | Property Damage | Medical Spall Chack Finish  Kar
e

Add Mew Medical Information -« Record 1 of 1 3

Mote: Fersons| data (example; Mame) vill nok be incuded in the Mishap Mess=gs.

* Mame: Last * First M. Irik * Age 4 Grade “ Rate ¢ Duty Status

[ ]| | [_o = =
Iniury Information
Part of Body Injursd (Primary) -1
Part of Body Injured (Secondary) - i
Nature of Injury (Primary) - ,E portal ?'S: b"tg

-

Nature of Injury (Secondary) [ = Hore Juie: Boove
Sounce of Tnjury: [ -

Type PPE (Parsonal Protactive Equipment (Required J 1n Liss at Tima)

Iten Item Item

Ear . - Foat r L PFD - L

Eve .| r Hand r | Respirator - r

Fall Protection | i | Hsad r - Ssat Belt - -

Cther ] - I

Lot Work Time

] Lost Work Days (NFFD{SIQ) 5] Days Restricted (FFLD) 5]
Delete This Record
=l General | Arcrew Informy MarrstivefComments |Froperty Damage | Medical Spell Check Finish | DRaP=

Each injured person requires a separate entry.

Note: To add additional personnel records on the Medical screen, click on the Add New
Medical Information button in the upper left hand corner of the screen.

Note: To scroll between records on the Medical screen, use the PREVIOUS/NEXT RECORD
arrow in the upper right hand corner of the screen.

Delete a Medical Record: To delete a medical record, click on “Delete This Record” at the bottom
left hand corner of the screen. This will delete only the medical record displayed not the mishap
report.

Finish Tab/Final Review Screen

Mevy Feport

HE Funchiones General

Log Off

Home

Lo Slalistical Databaze Oplons

Search Mishaps
Abbreviated Report

Raview Panding
Delete Pending

fidd hew
Delete Pending

Edit Pending
Submit Changes

Yigw Mishaps Reparts
Advanced Search

mrcrewe Infoemation | Marrative o

Michan Summary

On Duty Injuriss |I
OFf Dty Tnjuries [o]
Personnel Hospitalized [ 1 |
Days Hesplezlized |_:
Lost Work, Davs |
Restricted Work Days | 23 |

Biapcty Damange | Medical

CG Qwned PartsiMaterials
G Man Hours (Cost)
Commeras Kepars

MNan O Proparty Damage
Auiliary Froperby/Materials
Total Damge Cost

Edit Approved
Delate Approved

Account Functions
Admin Funchions

Spell Check

Subrit Report bo Command Level Reviewer |

Praviaw)Gansrsts Massags for Dissamination |

Submit Report to AVIATRS Databass |

Mote:
This Mishap was determined to be Class A because at least one personel was ligg

Spell Chack

This screen shows a summary of the mishap (cost, number injured, etc) and justification for the
Mishap Class assigned. Mishap Class is assigned per the definitions of COMDTINST M5100.47.
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The summary information on this page is generated based on the information entered on the other
pages. Do Not attempt to change this information, changes will not be saved. The summary
information can only be changed by changing the information on the other screens.

Mishap Class Override. On those rare occasions you need the Mishap Class to be different from
what the system assigned, use the Submit Changes function. Explain why it needs to be changed

and what Class to reassign.

The Finish tab / Final Review screen has three functions, (1) Submit Report for Command Level
Review, (2) Preview/Generate Mishap Message, and (3) Submit Record to e-AVIATRS Database.
You can use this screen and the top two review options at anytime, it is not necessary to complete

all the mandatory fields.

vt g e g

R

e-Aviatrs v 2.3 RMO: 0512997001

Class: E

Status: Pending Print Preview

Bewy Report Qptions Statistical Databaze Options

Add Mews Edit Pending ‘Wiews Mishap Reports Search Mishaps

Delete Pending Submit Changes Advanced Search Abbreviated Repart
Aux Abbr, Repart

RATS | HFACS

HG Functions General

Review Pending Log Off
Delete Pending Haome

Edit Approved Account Functions
Delete Approved Admin Functions

S5 General Aircrevs Information MarrativefCmnts

Mishap Summary

©On Duky Injuries II| G Owned Parts/Materials
Off Duty Injuries IIl 23 Man Hours {Cost)
Personnel Hospitalized IIl Commercial Repairs

Days Hospitalized II| Mon CG Property Damage
Lost Wiotk Days E Auziliary PropertyfMaterials
Reestricted Work Days IIl Tokal Damage Cost

RMoke:

This Mishap was determined to be Class E because this mishap is reparting an Engine Failure.

S8  General Aircrews Information Marrative/Cmnts

eAVIATRS UserGuidev9.2.doc

Property Damage

$47.

Medical | RATS | HFACS | Spell Check | Finish | BECF

$6,372.00

Subrmit Report ka Command LevelRevieD

0,00

Preview/Generate Massage for Dissemination |

0.00

0.00

$6,419.00

Property Damage
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Submit Report to Command Level Reviewer (Sharing Pending Reports)

Submit Report to Command Level Review allows you to email the report to other reviewers. This
is the only way to allow others access to the report (you will still have access to edit the report).

s-Aviatrs v 2.4 R esiawooen Caes: 0
e e Dl T

Add New Edt Pendeg View Mchap Reports | | Search Mishaos
Deete Pendng  SubmtChangts  AdvancedSaarch | | Abbrevaied Report

Highlight and add addresses
from your list or manually
enter addresses

TR T,
el nelecting muligie e from the ik adbove],

Type comments or

instructions here

Click here to assign READ
ONLY ACCESS

Highlight the Reviewers from your list and click Add Selected Email Addresses or type in addresses
not listed, separate by semicolons. If selecting multiple email address from custom list, hold the
CTRL key while selecting on the address. (see Home Screen section for explanation of creating
custom email list).

READ ONLY. Records can be marked as READ ONLY before emailing to a reviewer. That Reviewer
can only view the report and cannot change any fields, delete the report, forward the message or
submit it to the HQ. This person will not be able to print, create a message or forward the report.

COMMENTS. Comments or instructions can be sent to the reviewers, by using the Comments
block. These will appear in the email sent to all reviewers. Encourage the person forwarding the
message let everyone know the mishap timeline and when the report is due.

Example of Comments/
Instructions sent from the
Cmd Level Review page.

Each person will receive an email link to e-AVIATRS, letting them know that mishap RNO is
available for them to review or edit.

Note: Only people with a valid USCG email address can access the mishap reports.
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Review Process

Note: An e-AVIATRS account is required to review a report.

Paper or electronic - it’s your call. The review process is up to you and your command. The mishap
can be emailed to each reviewer along with instructions or comments. Whatever works for your
command. All reviewers can review the report at the same time. Reviewers can be instructed
using the comment box to send the report on to the next reviewer and when the report is due.

Note: The mishap report originator and any reviewer MUST add everyone they want to have
access it as a Command Level Reviewer.

Reviewer’s Log: e-AVIATRS keeps a log of the reviewers as the report is emailed from reviewer to
reviewer. This is at the bottom of the Command Level Reviewer page.

Check if user should ondy have Read Access: [V
(Mote: Checking this item will not allow the user bo edit any information in the Mishap Report)

Insert comment to Command Level Revi (if desired)

-

Send Email

This Mishap has been referred to the folloving personnel for review

| Message Sent To | Action
czimmerman@comdt.uscg.mi Initiated Mishap Report
czimmerman@comdt.uscg.mid Command Level Reviewer

.QTru:

No Record in Pending File: If the report does not appear in a reviewers pending file, check the
email address used to send the link and the email address in the person’s profile. If either email
addresses is incorrect, that person will not be able to view pending mishap reports. Correct the
email address and try resending the report link. If the report appears to be missing completely
contact CG-1131 or use the Submit Changes function.

Preview/Generate Mishap Message

Note: Messages must be generated before submitting mishap records to the database. See
Appendix D for tips related to generating a message using e-AVIATRS data.

View/Print Message: Use the middle button on the FINISH tab/FINAL REVIEW page to generate a
paper copy of the mishap message or to generate a mishap message for dissemination via Admin
OIX. Follow the instructions on the screen to create/release a message. (See Appendix D for tips
related to generating a message using e-AVIATRS data.
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Aux Abbr. Report Edit Approved Accournt Funciions
e AVIATHS - Wirskows blored Eaplores provided by US. Coas. M E3 Admin Functions
Messaging Options
Select below 1O view/print the message, or seledt to send the

message using Administrative Offical Inforrmation Exchange (Admin
OIX) via Microsolt Outiook.

“2f  General Alrcrew Inform: hCs | spell Check | Finish | AP
Mew [/ Print Message

Mishap Summary
Send e-mai message

On Duty Injuries
Off Duty Injuries |
Personnel Hospitalized | 0 |
Days Hospitalized

Lost Work Days

Restricted Work Days ] Total Damage Cost 1 5.00] TbmIt Feport to AVIATRS D |

N
Eém&mw I

I ate Message for Dissemination |

Note:

=“BE  General Asrcrew Informatson Narrative/Cmints. Property Damage | Medical | RATS | HFACS | Spell Check | Finish | B

Clicking the Preview/Generate a Mishap Message button produces the Messaging Options
Dialogue box. The first option, View/Print Message, will produce a printable message format. The
second option, Send e-mail message, will produce a window that contains the mishap message
content in the canned format style.

Click here to generate a
paper copy of the mishap.

Option #1: View/Print message: If this is selected, your useful options will be to either (1) print by
selecting Send Message to Printer or (2) you can use the cursor to copy the text.

Send Msg to Printer: If selected, your printer dialogue box will come up. The report can be
printed to a printer or to other applications on your desktop.

Copy text: There are sometimes cases where it’s useful to copy/paste the report into another
program for editing. Be careful when importing edited text back into e-Aviatrs.

Option #2: Selecting Send e-mail message, will generate the following popup:

VBScript: Mishap Information

l i Did this Mishap invalve a CG small boat or hoisting operations?

Yes | No I
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Boat Mishaps: Clicking either of the options in the Message Option box will generate the
Boat/Hoisting Popup. Clicking yes will automatically add all small boat stations to the mishap

message. If yes is clicked, be sure the appropriate data is entered in the boat field on the
General Information page.

After answering the “small boat/hoisting” question, the system will ask “Is this a PRELIMINARY
MESSAGE?” Clicking NO does nothing and each time you use the Preview/Generate a Mishap
Message you will be ask if it is a Preliminary Message.

Clicking YES will add “PRELIMINARY” to the subject line of the mishap message. That is the only
change it makes.

If you select to do a Preliminary message, your message will populate with whatever boxes you
have selected in e-AVIATRS. For instance, if you leave items blank, assume something, or just fill
with “N/A,” that is what will end up in your message. These blocks will need to be manually
checked/changed in the message window. There is not a magic button that populates the entire
message with TBDs. When reviewing the message for a preliminary report, | recommend you even
consider taking some categories — “Mishap damage and cost”, for example — and if the entire
section is TBD, just state that and delete the individual line items. e-AVIATRS is primarily designed
to help to create the final message and serve as a mishap report database, and is effective, but not
perfectly suited, for sending preliminary message. Once e-AVIATRS is utilized to create a
preliminary message, you will have to go back into the report fields and replace blanks and TBDs
with the appropriate information. Remember this is a preliminary message and the goal is to focus
the reader on what is known and what is still under investigation.

, select Import or Export.
ite to the file you just saved, dick on it, and press the OPEN button.

itton.
e UPLOAD button wher YBScript: FINAL MESSAGE

L ral .

; . n

eeeeee NOT to be induded in the narrative when sendl Yes No
such a t

mber' when referring to people in any pari

are unable to import this message into the CGMS 4.0 system, please ensure that you have only
racters in the narrative or comment sectors. Allowable characters include:

Each time the Preview/Generate a Mishap Message is used after clicking YES, you will be asked if
this is a “FINAL MESSAGE?” Clicking NO changes nothing and “PRELIMINARY MESSAGE” will be
added to the subject line of the mishap message.

I |m7 (SERIE:

=

IClass:
Aircraft =
Cancel Tail Nur

Boat Typ
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Clicking YES will add “FINAL MESSAGE to the subject line of the mishap message and all mishap

messages after this.

UNCLAS FOLUGH
A safety and Ervironmental Health Manual, COMOTINGT M5100.47
NIRRT

WWHAT FOLLOWE MAY CONTAIN PRIVILEGED SAFETY INFORMATION,

USE FOR MISHAP PREVENTION PURPOSES OMLY.
e
1. Adr Station or Unik: CGLO PENSACOLA (INST, Mishap Report Number: 6621716001,
2. Aircraft Type: AVIATION.
3. MEhap Description: ASD Exercise! Prelminary Mishap Notfication: USCG Helicopter, fight into terrain, rotal
ks o aircrall
4, Opmode: Flight, Class: O,
5. Monthy/Year: January/2016, Period of Cay: TEC.
6. Lodation of Mshap: Sugarical Mtn VORTAC 795 at 20 KM,
7. Weather at Time /Mlace of Mishap: N/A, Meteordogical Conditions: TBD, Ohstructions to Visiblity: TED.
8. Hight Information.
A Mission: TED, HE Time: N/, FIt Man/Clearance: WA, Destination: Asheville, NC, Acft Gross Weight: N/A.
B. Phase or Evolution at Time of Mshap: TBD, Arspeed: NA, Altitude: NA.
9. Aircrew Information.
A Pict Flying: FIC, Seak Position: UNK.
B. Filot Monitoring: MPIC, Seal Position: LN,
C Alrcrews FM.
10, NarTalive: Mishap is Lnder investgation,

The frllowing Are req vy the PMB/
1. Iriand SAR assets.

2. Lol Bw erforcerment for ste secunhy.

3. Sabvage equiprrent and teamirom AIRSTA E-City.
4. HC-130 support for logstcs movement.

5. YN for adimin support.

6. IT for WSIIT support.

7. Mobile raler/office space for MAB HQ.

8. Storage Fadity to house aircraft parts.

L_11_Mechan Frmana and Cnet

Send Ermil | | cancel |
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Submitting Report to e-AVIATRS Database

Hew Report Options Statistical Database Options

L
HG Fundlions General

Add Mew Edic Pending Wiew Mishaps Reports Search Mishaps Review Pendng Log OFf
Delete Pending Submit Changes Advanced Search Abbreviated Report Delete Pending Haorne
Edit Approved Account Functions
Delete Approved Admin Functions

W General | Aircrew Information | Marrative/Comments | Property Damage | Medical Spell Check. Finish | BEaF

Mishap Summary

©On Duty Injuries (| <G Owned Parts/Materials $0.00 Submit Report to Command Leval Reviewsr ]
OFF DUty Injuries [o] G Man Hours (Cost) £0.00
Personnel Hospitalized [ 1 | Commercial Repairs $0.00 P R oL o i EE ey I
Days Hospitalized [13] Non €& Froperty Damage $0.00
Lost work Days Auxiliary Property fMaterials Ty I
Restricted Work Days Total Damge Cost

et
Hoks:
This Mishap was determined to be Class A because at leask one personel was listed as a Fatality
“S8E General | Aircrew Information | Marrative/Comments |Property Damage | Medical Spell Check Finish WGP

Click Submit Report to Database: The bottom button on the Finish Tab/Final Review page will send
the mishap report to the e-AVIATRS database. Once you do this, you can no longer modify, print or
generate a mishap message.

Note: You cannot submit the report to the Database until all mandatory (red dot) fields are
complete. Clicking Submit Report to e-AVIATRS Database will produce a page by page list of
fields that are incomplete.

Until you Submit Report to e-AVIATRS Database you can edit or print the report and generate a
message as many times as you like.

Don’t forget, unless you submit the report to the database, it will continue to reside in your
pending file. This means no one can see the mishap record but the originator and those who have
been emailed the link.

NOTE: Messages must be generated BEFORE submitting mishap reports to the database.

To make changes to a report after it is submitted to e-AVIATRS, use the Submit Changes function
under NEW REPORT OPTIONS and request the mishap report be returned or provide the
information to be updated.

DTG (Date-time group). Once all mandatory (red dot) fields are complete, clicking Submit Report
to e-AVIATRS Database, you will be ask if a message was released, if YES is clicked, a prompt for
the date-time group will appear (this is the DTG of the mishap message, not the data of the
mishap).
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One last reminder to generate a mishap message before submitting the record to Headquarters will
be provided.

System confirms that the mishap record was submitted. The report will be review by CG-1131
before it is moved to the final active database.

Submit Changes

Anytime you need information changed or updated in a mishap record use the Submit Changes
function under the New Report Options. The correct (and quickest) way to change or update
information already in e-AVIATRS is to use the Submit Changes function. The requester will
receive an email when the changes have been completed, usually within four (4) working days.

The Submit Changes to Mishap screen allows you look up mishap records by RNO, if known, or
select from all mishaps record for your OPFAC.

:
M e
s Forwardad be Headauartars for revisw.
=
= B

Deccrbe r detai what charges shokd

[Flease returm to g perding =l

Once a record is selected the screen will display the narrative and other key fields for that RNO. In
the box provided at the bottom of the screen, describe what needs to be changes and submit the
request.
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Using the Submit Changes function will notify the appropriate personnel (non CG-1131 staff) with
permission to make the changes requested. If someone is TAD or on LV, the request will still be
handled in a timely manner.

Telephone calls and emails to the CG-1131 staff DOES NOT notify the right person and the problem
will not be resolved in a timely manner (and usually delays the process).

Changes to Permanent Information: Changes to permanent information (OPFAC, Mishap Date,
Time, and Tail Number) can be made using the Submit Changes function. You can still send the
message, but will have to manually change the information on the message.

Record Return/Retrieval for Editing: To have a report (already submitted to the database)
returned, use the Submit Changes function. Use this function to retrieve a report to (re) send a
message or make major changes to a report.

Recover Deleted Record: To have a deleted report restored, use the Submit Changes function.

Returned Records: The person requesting a report be return, will receive an email and link stating
that the report has been returned to the unit’s Edit Pending folder. Everyone who had access to
the report (has been emailed a link) should now be able to view the report again. If you receive the
email, but the report does not show up in your Edit Pending folder check the Edit Pending folder of
the person who submitted the report to e-AVIATRS.
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Human Factors Analysis and Classification System (HFACS)

USCG started using DOD HFACS in December 2005 for all Commandant-appointed MABs.

Use of HFACS is not mandatory at the unit level, but units are encouraged to use it for any mishap
analysis involving human factor considerations. It can be very helpful in conducting a unit level
mishap analysis.

There currently is no online help, but the online HFACS version is identical to the DOD HFACS
version (http://www.uscg.mil/hqg/g-w/g-wk/wks/hfacs.htm). The first 12 pages of this document
are a good tutorial on how to use HFACS.

To use HFACS: First, click on the HFACS NANOCODE tab:

T uris SesarL e
Advanced Search Abbrevinted Repore Home:
Auge Abbr. Report

MuSical | HFACS | Spell Chueck | Fiish | ORGP

o ot Suetions or probbera . Pesse amail © s sinoesemn @i or call 2054755197 for uie the FEEDBACK FUNCTION o

Kl OFEM ALL Human Factors Analvsis and Classification System

Cepartmert of Delense Human Factors Analysis and Classification System
A riishag inwes! data analysis tool

e VIEW REPORT

@ ree

tigation and data a

Faresve/Omnts | Property Damage | Medcal | RATS | MFACS | Spel Ceck | Freh | P

on right yebe o screen, Lo vicw edddiongl dormatin,

Failures/Conditions

Categories (highlight and click to expand)

o Chvarght Insdequate & & facior whan e wilsblty, campetency
o leadershis, muDenson o versaht does not meet sk demands and

Nanocodes/Subcategories

7 e Incivchials i vl o olate Saandand DroRLrEs and ead 12 a0 l

Procedure:

- Select a failure/condition (Act, Preconditions, Supervision or Organizational);

- Drill down to the category by clicking on the down arrows;

- Highlight and click on the category to display the subcategories/nanocodes;

- Scroll down to the list of nanocodes located in the white box at the bottom of the page (this may
require using the scrolling bar to view all choices).

- Select all that apply.

- You have the option of entering an explanation or justification for each nanocode selected.
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earhures oo id 2 -

¥ S0 Spermen - Poky

SI008. S - Pernirtity Lot

Note: Unchecking a nanocode will delete any comments from the system.

REVIEW SELECTED HFACS AND COMMENTS. To Review Selected HFACS and Comments--use the
HFACS CURRENTLY SELECTED tab and highlight the Nanocode to review and see comments.

There is currently no online help and no report generators. Please contact CG-1131 for assistance.
i

ol | Generdl Aircrew Information MarrativefCrnts Property Damage Medical | HFACS | Spell Check | Finish | g™

[ HFaCHfiaNOCODES || HFACS CURRENTLY SELECTED

Hote: WEWgd to hear your comments, suggestions o problerns. Peass sffall Cathie zimmermant@usca il or call 2024755197 (or use the FEEDBACK FUNCTION on
the e-AYTATI age.

Description [ Comments

\Airfield Besources are a factor when runways,
taxiways, ramps, terminal ATC resources or
nav-aids, lighting systems, SO0F / BEU

SPO0S  Proficiency resources or the environment surrounding the
airfield are inadequate or unsafe. If the
airfield or enviromment created a wisual
illusion that contributed to the nishap
sequence you must also mark and rate

PCE0F “Illusion - Wisual.™

F50 Comments: Enter the reason this item was
selected

Mote: Click on any Manocode { Title and the Description and Comments for that item will be displayed on the right.

Fl | General Aircrew Information Marrative/Crnts Property Damage Medical | HFACS | Spell Check | Finish | D™=

Only the mishap record originator (and MAB members) will be able to add, see or modify the
HFACS at the unit level. Access can be given to other personnel, if desired. Contact CG-1131 (or
use the Feedback function on the e-AVIATRS home page).

Comments / Suggestions. CG-1131 needs to hear your comments, suggestions or problems, he is
the only CG-1131 staffer working this issue and will be collecting the info and coordinating with the
programmers. Please contact CG-1131 (or use the FEEDBACK FUNCTION on the e-AVIATRS home
page).
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Auxiliary Aviation Mishap Review

Abbreviated AuxAir mishap messages will be distributed to Auxiliarists via the Auxiliary Aviation
Standardization Team and the Auxiliary District Flight Safety Officer (DFSO). DFSO and Air Station
FSOs are encouraged to work cooperatively to facilitate the viewing of aviation mishap messages.
See page 9 of Appendix G.

CG aviation mishap messages may contain privileged information and are classified For Official Use
Only (FOUOQ), and cannot be transmitted outside protected Coast Guard systems. e-AVIATRS will
generate an abbreviated mishap report containing only factual data and is approved for release
outside the Coast Guard system.

DFSOs should coordinate regular visits to air stations and facilitate FSO support during Aux training
events to provide briefings and viewing of mishap messages. Auxiliarists are encouraged to view
CG auxiliary aviation mishap messages in their entirety and these should be available for review
through the Air Station FSO.

NOTE: While Auxiliary review of mishap messages is authorized and encouraged, accountability of
these documents must be emphasized. All members of team Coast Guard are reminded that these
documents should be controlled and protected from unauthorized reproduction or distribution in
order to maintain the integrity of the Aviation Safety Program and the continued promotion of
aviation safety.
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OPMODE Definitions

Opmode: Not all aircraft mishaps are “flight” mishaps. This is the most incorrectly entered field. If
there is intent for flight, but no airframe/acft damage the mishap is flight-related (Flt-Rel). Most
near midair collisions (NMAC), inflight injuries (e.g., laser events and RS injuries), rotorwash
incidents and birdstrikes without damage should be entered as Flt-Rel, not Flight. Lesson
learned/HIPO and near CFIT mishaps are also Flight-Related.

Aviation Opmode definitions (per COMDTINST M5100.47 [series]):

e Flight Mishap. Mishaps involving Coast Guard aircraft damage/loss with or without other
property damage, personnel injury/death, or occupational iliness, where intent for flight existed
at the time of the mishap.

e Flight-Related Mishap. Mishaps in which there is NO Coast Guard aircraft damage. Intent for
flight must have existed at the time of the mishap, and other property damage, death, injury or
occupational illness may or may not have occurred. (Includes near midair collisions, non-
aircraft damage or injuries, CRM, MRM, ORM and other reportable events with NO reportable
Coast Guard aircraft damage.)

Note: Some mishap events require inspections (overtorques, bird strikes) in which no
aircraft damage is found and no parts are replaced. These can be categorized as flight-
related as long as the man-hours required for the inspection does not exceed 10 hours.
The inspection time may be entered into e-AVIATRS under the “property damage” tab.

e Aviation Ground Mishap. Aviation Mishaps involving damage to Coast Guard aircraft/aviation
equipment, death, injury, or occupational illness occurred where NO intent for flight existed
(e.g., towing, maintenance, run-ups, servicing, etc.). Ground mishaps imply no intent for flight
and include maintenance or handling mishaps of aviation assets while deployed aboard vessels.

Note: For aviation ground mishaps without an aircraft involved, enter “AVIATION” for
Acft Type and 0000 (zeros) for the tail number.

Problems, questions, or suggestions regarding e-Aviatrs program? Please use the Feedback or
Submit Changes functions within e-AVIATRS. Suggestions for improving this guide are also
welcome — please contact CG-1131.
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