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IMPORTANT INFORMATION 
• CG SUPRT requires a minimum of 5-6 weeks lead-time to set-up the class. 
• Refer to Personal Financial Wellness – On-Site Classes Resources List for more information.
• Command Personnel:  Email Class Request Form to your Personal Financial Manager (PFM) for processing. 
• PFMs:  Email Class Request Form to the Family Services Division at HQS-SMB-FamilySupportServices@uscg.mil 

for processing.
• After three (3) business days, if you have not received a confirmation reply regarding the class:
 •    Command Personnel: Follow up with your PFM
 •    PFMs: Follow up with the Family Services Division at HQS-SMB-FamilySupportServices@uscg.mil
• Our cancellation/change policy requires you to notify CG SUPRT at least five (5) business days, Monday-Friday, prior to 

the class. Cancellation or changes in schedule with less notice may affect ability to reschedule.  
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