1. CuRRENT ARTICLE: Military.com | Week of August 28, 2017 

CG National Retiree Help Desk

The Coast Guard's National Retiree Help Desk (NRHD) Help Desk is available to assist and/or to answer any questions that a retiree or a retiree spouse has regarding benefits (other than those relating to pay), health care issues, assistance in obtaining important forms and/or papers, etc. Call 1-833-224-6743 (toll free) or e-mail nrhdesk@gmail.com. Questions concerning pay should be directed to the Pay & Personnel Center's Retiree and Annuitant Services (PPC (RAS) Branch at 1-800-772-8724.

2. REVISED ARTICLE:   

U. S. COAST GUARD National Retiree Help Desk

The U. S. Coast Guard's National Retiree Help Desk (CG NRHD) is administered and operated by volunteers who are available to assist members of the U. S. COAST GUARD MILITARY RETIREE COMMUNITY, including Coast Guard military retirees and their dependents, annuitants, survivors, and family members) with any issues.  The volunteer virtual watch-standers are NOT authorities or subject matter experts in any area and only serve to help “connect” individuals with needed resources to expertly respond to their issues.  

CG NRHD Contact Information:

Phone: (Toll Free) 1-833-224-6743 (1-833-2CG-NRHD) or 202-475-5381
G-Mail: nrhdesk@gmail.com
 
Issues concerning U. S. Coast Guard military pay/benefits are referred to the U. S. Coast Guard Pay & Personnel Center, Retiree & Annuitant Services (CG PPC-RAS).
CG PPC-RAS Contact Information:
Phone: 1-800-772-8724 (1-800-PPC-USCG)  
 
E-Mail: ppc-dg-ras@uscg.mil
IMPORTANT NOTE: The U. S. Coast Guard's National Retiree Help Desk is NOT staffed, equipped, or resourced to provide assistance to members of the U. S. Army, Air Force, Navy, or Marine Corps (DoD) retiree community.
